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Department  of  Environment, 
Health  and  Natural  Resources 


OEHrsiR 


To  all  DEHNR  employees: 

The  Department  of  Environment,  Health  and  Natural  Resources  continues  to  recognize 
the  need  for  an  aggressive,  effective  equal  employment  opportunity  plan  for  all  employees  and 
prospective  applicants.  In  1993  Governor  Hunt  reemphasized  his  commitment  to  equal 
employment  opportunity  at  all  levels  in  state  government  with  the  issuance  of  Executive  Order 


Our  own  Office  of  Equal  Employment  Opportunity,  primarily  responsible  for 
administering  and  implementing  our  equal  employment  opportunity  plan,  was  created  to  guide 
our  various  units  in  adequately  addressing  these  responsibilities  under  the  law.  We  all  share 
these  responsibilities. 

It  is  understandable  with  our  very  diverse  responsibilities  to  North  Carolina  in  the  areas 
of  health,  environmental  protection,  and  conservation  of  our  natural  resources  that  we  will 
encounter  difficulties  in  recruiting  and  retaining  female  and  minority  groups.  However,  we  are 
not  unique.  These  same  challenges  are  experienced  nationally,  too. 

It  is  our  obligation  to  develop  and  implement  an  equal  employment  opportunity  plan 
that  is  aggressive,  yet  achievable.  EEO  is  an  integral  part  of  all  management  practices  and 
decision-making.  We  can  make  a difference  by  working  together. 

1 challenge  you  to  make  a personal  commitment  to  the  principles  of  this  plan. 


22. 


Sincerely, 


Jonathan  B.  Howes 


P.  O.  Box  27687,  Raleigh,  North  Carolina  2761 1-7687  Telephone  919-715-4100 
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Introduction 


Overview  of  Equal  Employment  Opportunity  (EEO) 

The  State  of  North  Carolina  is  committed  to  the  provision  of  Equal  Employment 
Opportunity.  Equal  Employment  is  recognized  by  State  government  and  the  State  Personnel 
Commission  as  a social,  legal,  and  economic  obligation  involving  all  aspects  of  employment 
policies  and  practices.  Its  successful  implementation  provides  substantial  positive  benefits  to 
State  government  and  to  its  employees  enabling  fuller  use  of  human  resources,  skills,  and  talents. 

The  purpose  of  the  State  government  EEO  program  is  to  promote  equal  employment 
opportunities  through  a positive,  continuing,  results-oriented  program.  Each  agency/university 
EEO  program  is  to  provide  a formal  and  effective  system  for  achieving  full  use  of  all  employees 
at  all  levels  and  in  all  segments  of  the  agency/university  workforce  in  the  most  timely  manner 
possible.  The  objectives  and  timetables  established  for  underutilized  individuals  serves  as  a 
measure  of  progress  toward  the  state’s  goal.  [OSP-Equal  Employment  Opportunity  Planning  and 
Resource  Guide,  1995.] 

The  Right  to  Equal  Employment  Opportunity 

Every  citizen  of  the  United  States  of  America  has  the  right  to  equal  employment 
opportunity  guaranteed  by  the  Constitution  and  state  laws.  Constitutional  and  statutory 
provisions  include  those  that  prohibit  discrimination  on  the  basis  of  race,  sex,  color,  religion, 
national  origin,  age,  or  disabilities.  In  recent  years,  the  chief  source  of  enforcement  powers  for 
this  right  has  been  Title  VII  of  the  Civil  Rights  Act  of  1964,  and  its  amendments. 

The  primary  legal  obligation  of  employers  is  to  eliminate  employment  practices  operate 
to  prevent  qualified  individuals  from  having  equal  employment  opportunities.  It  is  not  enough 
for  an  employer  to  simply  state  a non-discrimination  policy,  nor  is  it  enough  to  simply  refrain 
from  obviously  discriminatory  treatment.  An  employment  practice  that  has  the  effect  of  denying 
equal  opportunity  to  any  citizen  is  illegal  unless  it  can  be  justified  as  necessaiy'  for  the 
employer’s  operation.  Furthermore,  practices  with  such  a disparate  effect  are  illegal  whether  or 
not  the  employer  intended  it  to  have  this  effect. 

blaltf  RgquilgiiicilUi.QnEquaiiimpipyineni  Opportunily 

I he  State’s  policy  is  to  take  positive  measures  to  ensure  that  equal  employment 
opportunity  is  available  to  all  citizens.  NC’s  State  Personnel  Commission  adopted  its  policy  on 
Augu.st  1 2,  1 ‘>77.  Ifris  established  the  intent  of  the  State  to  ensure  greater  use  of  all  persons  in  its 
workforce.  Responsibility  for  implementing  this  policy  rests  with  the  Governor  and  it  is 
delegated  to  the  head  of  every  state  department/agency/university  with  employees  subject  to  the 
juri.sdiction  of  the  Stale  Personnel  Act.  Accordingly,  each  department/agency/university  is  to 
develop  an  ElvO  plan  or  update  its  current  plan  annually.  I he  plan  is  submitted  to  the  Office  ot 
State  Personnel  in  March  of  each  year. 

In  19K0  the  State  Personnel  Commi.ssion  adopted  a policy  prohibiting  sexual  harassment 
in  the  workplace.  1 he  policy  prohibits  the  .sexual  hara.ssment  of  applicants  and  employees  and 
requires  stale  departments'agencie.s/universities  as  entities  of  the  Stale  to  e.slablish  programs  and 
policies  to  ensure  that  the  work  site  is  free  of  sexual  harassment.  State 
(leparlment.s/agciicics/univcrsitics  are  required  to  submit  the.se  programs  and  policies  to  the 
t iffice  of  .State  Personnel  on  an  annual  basis,  separately  or  as  an  addendum  ti>  the  M*0  plan. 


EEO  Historical  Highlights-North  Carolina  State  Government 


Aug  1971 

GS  (State  Personnel  System)  was  amended  by  the  General  Assembly. 
Section  1 6 was  added  requiring  state  departments  and  agencies  and  all 
political  subdivisions  to  give  equal  employment  opportunity  without 
regard  to  race,  sex,  religion,  color,  age,  creed,  and  national  origin. 

March  1972 

Provisions  of  the  1972  Equal  Employment  Opportunity  Act  which 
extended  Title  VII  coverage  to  Federal,  state,  and  local  employers  and 
educational  institutions  was  adopted  by  the  State  Personnel  Board. 

Dec  1972 

EEO  and  Affirmative  Action  (AA)  policies  were  approved  by  the  State 
Personnel  Board. 

Aug  1974 

A Governor’s  Task  Force  on  EEO  was  established  to  develop  an 
effective  AA  program. 

Aug  1975 

GS  126  was  modified  to  include  age,  political  affiliation  and  disability. 

Aug  1976 

An  EEO  Division  was  established  in  the  Office  of  State  Personnel  to 
assist  the  State  in  achieving  its  goal  of  providing  equal  opportunity. 

Aug  1977 

The  AA  Policy  was  revised  to  specify  roles  and  responsibilities  of 
State  departments,  agencies,  and  universities,  and  require  that  an  AA 
plan  be  developed  by  departments,  agencies,  and  universities. 

Aug  1977 

The  first  AA  plan  was  approved  and  issued  by  the  Governor. 

Aug  1977 

The  data  collection  and  reporting  system  was  automated. 

Aug  1980 

An  Executive  Charter  was  issued  which  re-committed  the  State  to 
EEO  and  AA  and  specified  in  more  detail  the  roles  and  responsibilities 
of  all  entities  involved  in  making  EEO  a reality  in  State  Government. 

Nov  1980 

A policy  statement  prohibiting  Sexual  Harassment  was  adopted  by  the 
State  Personnel  Commission. 

June  1983 

The  NC  Human  Relations  Council  was  appointed  as  the  advisory  body 
to  receive  citizen  input  and  advise  the  Governor  on  the  State’s  AA 
Program  and  other  EEO  related  matters. 

Aug  1983 

EEO  policies  were  revised  to  conform  to  the  national  regulations 
regarding  the  handicapped. 

Nov  1983 

The  State  AA  Plan  was  updated. 

Feb  1984 

The  Governor  issued  Executive  Order  101.  It  specified  additional  steps 
needed  to  help  the  State  make  full  use  of  the  productive  capabilities 
and  resources  of  all  of  its  citizens. 

July  1985 

Executive  Order  18  which  reaffirms  the  State’s  commitment  to  EEO 
was  issued  by  the  Governor. 

Nov  1986 

The  Governor  signed  an  EEO  policy  statement  to  be  posted  by  all 
agencies  and  universities  on  a statewide  basis. 

Sept  1988 

Executive  Order  76,  Amendment  to  Executive  Order  18.  It  requires 
agencies  /departments/universities  with  800  or  more  employees  to 
have  a full-time  EEO  officer.  Agencies/departments/  universities  with 
less  than  800  employees  should  designate  a part-time  EEO  officer. 
Specific  activities  were  noted  to  ensure  that  the  working  environment 
supports  equal  opportunity.  Managers  and  supervisors  were  given 
specific  instructions  on  management  practices  that  support  equal 
opportunity. 

Nov  1990 

Acquired  Immune  Deficiency  Syndrome  (AIDS)  In  the  Workplace 
Policy  was  approved.  It  requires  that  all  employees  receive  AIDS 
education  training. 

July  1991 

House  Bill  959-  An  act  requiring  the  training  of  supervisors  employed 
by  the  State  within  the  first  year  of  appointment  or  promotion.  This 
training  continues  to  be  offered  to  select  managers  and  supervisors  and 
other  interested  persons. 

Oct  1992 

House  Bill  1006- An  Act  to  Maintain  and  Strengthen  the  Current 
Administration  of  State  Government's  Equal  Employment  Opportunit>’ 
program  was  passed.  This  bill  amended  Chapter  126  of  the  General 
Statute. 

Aug  1993 

Executive  Order  22  endorses  taking  positive  approaches  to  ensure 
EEO  and  state  government  workforce  is  representative  at  all 
occupational  levels  of  NC  citizens.  Requires  full-time  EEO  officers 
for  every  500-1500  employees  to  perform  the  full  range  of  EEO 
functions. 

Dec  1993 

DEHNR  establishes  an  EEO  office. 

DEHNR  Mission  Statement 


To  promote,  protect,  and  conserve  the  environment,  health,  and  natural  resources  of 
North  Carolina  and  its  citizens  through  responsible  stewardship  and  excellence  in  public 
service. 

Departmental  Goals 

Healthy  Environment/Sound  Economy 
Health  Promotion/Disease  Prevention 
Stewardship  of  Natural  Resources 
Efficiency  and  Effectiveness 


EEO  Office  Mission  Statement 

To  promote  efficiency  and  effectiveness  of  human  resources  through  fair 
and  consistent  employment  practices  and  policies. 

EEO  Goals 

EEO  Compliance 
EEO  Awareness/Training 
EEO  Data  Management 
Quality  Management  Practices 


Role  and  Responsibility  of  the  Office  of  Equal  Employment  Opportunity 

This  office  is  responsible  for  developing  and  implementing  all  necessar>'  plans  and  programs  to 
successfully  comply  with  Executive  Order  22.  This  office  will  not  replace  units  or  persons 
currently  performing  personnel  or  managerial  functions  or  assume  their  duties,  but  will  ensure 
such  activities  are  administered  fairly  and  in  a nondiscriminatory  manner.  As  such,  some 
activities  will  be  investigatory  in  nature.  Confidentiality  is  of  utmost  importance. 

EEO  staff  will  provide  guidance  to  division  directors,  office  managers,  and  Executive  staff  on  the 
attainment  of  annual  EEO  objectives.  Under  the  auspices  of  this  office  we  have  an  E^-(Elevating 
Employees  to  Execellence)  Team  to  serve  as  our  EEO  Committee.  Representatives  from  the  four 
major  program  areas  and  regional  locations  will  review  workplace  ethic  issues  and  make 
recommendations  to  Executive  Staff. 

The  director  of  the  office  is  responsible  for  advising  and  informing  the  Secretar>'  on  all  relevant 
issues  that  might  have  significant  effect  on  the  department.  Reporting  responsibility  to  the 
Assistant  Secretary  of  Administration  is  to  ensure  close  communication  with  the  administrative 
units  in  the  department  and  to  integrate  EEO  efforts  in  the  quality  management  process. 

Direction—  North  Carolina  Executive  Order  22 

In  accordance  with  Governor  Hunt's  Executive  Order  22  (August  1993),  eveiy  state 
agency,  department  and  university  is  responsible  for  successfully  implementing  the  State 
F^ersonnel  Commission's  policies  and  programs  on  equal  employment  opportunity.  They  are  also 
responsible  for  designating  the  appropriate  number  of  equal  employment  opportunity  officers  for 
every  500-1500  employees  to  develop  and  implement  their  EEO  plans  and  programs.  Other 
specific  responsibilities  were  given  to  each  state  agency,  department  and  university. 

* Person(s)  with  EEO  responsibility  must  report  directly  to  the  agency,  department,  or 

university  head  or  designated  (deputy  or  assistant  secretary  levels) 

* I-.nsure  adequate  communication  of  agency,  department,  or  university  commitment  to  EEO 

to  all  employees 

* I-.nsure  adequate  resources  and  support  to  EEO  functions 

* l-.nsurc  that  personnel  policies  arc  administered  fairly  and  personnel  practices  are 

nondiscriminatory’ 

* l-.nsurc  that  each  supervisory-  and  management  employee  has  E!E()  responsibility  as  a part 

of  his/her  performance  management  work  plan  (Managing  Quality  Perfomiance) 

* ( Omnly  with  the  Americans  with  Disabilities  Act  (AD.A)  Title  1 on  rea.sonable 

accommodations 
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ELEVATING  EMPLOYEES  TO  EXCELLENCE 


Purpose 

Elevating  Employees  to  Excellence  (E^)  is  an  initiative  primarily  designed  to  monitor 
recruitment,  retention  and  training;  and  promote  maximum  use  of  human  resources  in  all 
programs  and  levels  within  the  department.  The  purpose  of  the  E^  team  is  to  prudently  and 
effectively  influence  and  recognize  employment  decisions  that  take  into  account  equitable 
treatment  of  all  people,  regardless  of  race,  creed,  color,  national  origin,  age,  sex,  or  disability. 
Elevating  Employees  to  Excellence  allows  team  representatives  to  positively  influence 
workplace  ethics.  Broad  representation  is  imperative  to  help  management  deal  effectively  with 
problems  and  issues  at  all  levels. 

The  team  is  composed  of  primarily  non-management  employees,  with  representatives 
selected  from  all  regions  and  programs.  Elevating  Employees  to  Excellence  should  reflect  the 
different  demographic  groups  and  occupational  categories  of  DEHNR  that  are  sensitive  to  all 
EEO  issues.  The  team  is  responsible  for  providing  senior  management  with  recommendations  to 
challenges  that  historically  have  led  to  litigation. 

Membership 

Candidates  for  membership  on  the  Elevating  Employees  to  Excellence  team  should  be  able  to 
function  as  an  interdisciplinary  team  member  and  be  a volunteer/appointee  respected  by  peers. 
They  should  demonstrate  sensitivity  to  diversity  issues,  and  possess  a high  level  of  interest  in 
employee  relations  and  quality  in  the  workplace.  It  is  essential  that  members  be  able  to  reflect  an 
organizational  viewpoint. 

There  will  be  a maximum  of  14  team  members,  including  one  standing  member — one 
representative  from  each  regional  office,  one  representative  from  Administration,  one 
representative  from  Health,  one  representative  from  Natural  Resources,  and  one  representative 
from  Environmental  Protection. 

When  asked  to  serve,  candidates  should  be  fully  apprised  of  the  time  commitment  and  priority  of 
this  team. 

Terms  of  Appointment 

The  initial  membership  terms  will  be  as  follows:  four  members  serving  one  year  terms 
concluding  October  30,  1997,  four  members  serving  two-year  terms  concluding  June  30,  1998, 
and  five  members  serving  three-year  terms  concluding  June  30,  1999.  The  one  standing  member 
will  serve  unlimited  terms  at  the  pleasure  of  the  Secretary  and  the  team.  This  system  promotes 
continuity  of  the  team’s  work.  With  the  exception  of  the  one  standing  member,  all  subsequent 
terms  of  appointment  shall  not  exceed  two  consecutive  two-year  terms.  In  the  event  that  a 
member  must  resign  or  be  replaced,  the  unexpired  term  may  be  filled  by  the  Administration’s 
appointee. 


Leadership/Support 


The  Elevating  Employees  to  Excellence  (E^)  Team  leader  will  be  appointed  by  the 
Director  of  EEO.  This  role  may  not  be  delegated;  however,  a designee  may  conduct  meetings 
when  the  team  leader  is  unable  to  attend. 

It  is  expected  that  the  Executive  staff  of  DEHNR  and  the  Quality  Guidance  Team  will  provide 
leadership  support  to  the  team  by  keeping  abreast  of  its  activity,  responding  to  requests  for  input, 
modeling  inclusive  behavior,  making  Elevating  Employees  to  Excellence  an  ongoing  agenda 
item,  and  responding  to  periodic  invitations  to  meetings. 

The  EEO  office  is  responsible  for  providing  staff  support  and  assistance  to  the  team  and  outside 
resources. 

The  Quality  Coordinator  of  the  department  serves  as  the  team’s  sponsor. 


Training 

The  team  should  receive  training  in  total  quality  management,  team  building,  interaction 
management,  cultural  diversity,  process  management,  customer  relations  and  EEOI. 

Footnote:  The  team  is  encouraged  to  develop  its  own  charge  and  mission.  Senior  management 
has  already  charted  its  course. 


Responsibilities 

The  duties  of  the  Elevating  Employees  to  Excellence  are  to  be  written  into  the  equal  employment 

opportunity  plan.  This  section  of  the  plan  will  include  a list  of  each  member's  name,  title,  office 

location,  telephone  number,  demographic  grouping  and  disability,  where  applicable.  In  addition, 

this  information  will  be  distributed  to  each  DEHNR  employee. 

I he  duties  of  the  Elevating  Employees  to  Excellenee  (E^)  team  include,  but  are  not  limited  to: 

• monitoring  training  opportunities  for  all  employees; 

• analyzing  and  periodically  reporting  trends  in  personnel  actions,  i.e.,  separations,  promotions, 
hara.ssment  claims; 

• recommending  Id'O  policy  changes  and  additions  to  senior  management  and  updating  them 
on  employee  concerns  and  issues; 

• as.sessing  the  organi/iitional  climate; 

• creating  effective  ways  to  communicate  the  F.FO  program  to  employees  and  managers; 

• coordinating  a communication  link  with  the  Quality  Guidance  l earn.  FIX)  Stall  , and 
employees  on  aspects  ol  the  I FO  plan  and  program  and  the  potential  FFO  problem  areas  in 
DM  INK  through  regular  meetings  (at  least  every  other  month  or  onee  a month,  it  possible): 


reviewing  and  analyzing  the  existing  Equal  Employment  Opportunity  plan; 


• reviewing  statistical  data  on  the  representation  of  underutilized  groups  in  affected 
occupational  categories  in  the  department; 

• identifying  legal  and  moral  issues  that  underlie  EEO  mandates  that  could  have  an  adverse 
effect  on  DEHNR  and  drafting  corrective  or  improvement  strategies;  and 

• assisting  with  locating  recruitment  sources,  programs  for  career  mobility,  and  specific 
activities  designed  to  strengthen  the  EEO  program. 

1996-97  Initial  Membership:  Team 


Name 

Representation  Term 

Annie  Tyson 
Office  Assistant  III 

Washington  Regional  Office  3 years 

Danny  Hockett 
Environmental  Technician  IV 
Division  of  Water  Quality 

Winston-Salem  Regional  Office  2 years 

Twmana  Heidelberg 
Secretary 

Wilmington  Regional  Office  2 years 

Gwen  Camp 
Administrative  Assistant 

Asheville  Regional  Office  3 years 

Micheal  Moody 
Environmental  Technician 
Division  of  Water  Quality 

Fayetteville  Regional  Office  1 year 

Samar  Bou-Ghzale 
Environmental  Engineer 
Division  of  Water  Quality 

Mooresville  Regional  Office  2 years 

Vanessa  Manuel 
Environmental  Chemist 
Division  of  Water  Quality 

Raleigh  Regional  Office  3 years 

Lois  “Missy”  Brayboy 
Administrative  Assistant 
Division  of  Health  Promotion 

Health  Programs  1 year 

Joseph  Andrews 

Marine  Fisheries  Technician  II 

Division  of  Marine  Fisheries 

Natural  Resources  Programs  3 years 

Lisa  Routh  Environmental  Protection 

Environmental  Engineer  II 
Division  of  Water  Resources 

Trina  Henderson  Administrative  Programs 

Accounting  Clerk 
Controller’s  Office 

Ronald  Still  Environmental  Protection 

Clerk  Typist  IV 

Division  of  Pollution  Prevention  and 
Environmental  Protection 

Lynn  Lee  Administrative  Programs 

Secretary 

Division  of  General  Services 


1 year 


1 year 


3 year 


2 year 


Lloyd  Inman 
Special  Assistant 

Assistant  Secretar>'  for  Administration 


Standing  Committee  Member  unlimited 
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EEO  Policy  Statements 


EEO  Policy  Statements 


State  of  North  Carolina 

It  is  the  policy  of  the  State  of  North  Carolina  to  provide  equal  employment  opportunity 
in  employment  for  all  qualified  persons  and  to  prohibit  discrimination  in  employment  because 
of  race,  color,  national  origin,  religion,  creed,  sex,  age,  or  disability.  In  furtherance  of  this 
policy,  the  State  of  North  Carolina  and  its  various  sub-divisions  shall; 

1.  recruit,  select,  hire,  place,  train  and  promote  persons  in  all  job  classifications  without 
regard  to  race,  color,  natural  origin,  religion,  creed,  sex,  age  or  disability; 

2.  base  selection,  hiring  and  promotion  decisions  on  valid  requirements  and  criteria  which 
are  job  related  and  necessary  upon  entry  at  that  level  to  perform  the  essential  functions 
of  the  job; 

3.  administer  all  employment  practices  including  compensation,  benefits,  promotion, 
training,  tuition  assistance,  termination,  transfer,  demotion  and  reduction-in-force 
objectively  and  without  regard  to  race,  color,  national  origin,  religion,  creed,  sex,  age 
or  disability;  and 

4.  provide,  when  necessary,  reasonable  accommodations  for  applicants'  and/or 
employees'  disabilities  when  doing  so  will  enable  them  to  successfully  perform  the 
essential  functions  of  the  job  or  benefit  from  training; 

5.  prohibit  retaliatory  actions  against  employees  or  applicants  for  employment  who  make 
a charge  of  employment  discrimination,  testify,  assist  or  participate,  in  any  manner,  in 
a hearing,  proceeding  or  investigation  of  employment  discrimination; 

6.  assure  a work  environment  that  is  free  from  discrimination. 


DEHNFR 

Department  of  Environment,  Health  and  Natural  Resources 
Equal  Employment  Opportunity  Policy  Statement 


The  Depcirtment  of  Environment,  Health,  and  Natural  Resources  emphatically  states  that 
it  wiU  provide  equal  employment  opportunities  for  all  persons  regardless  of  race,  color,  na- 
tional origin,  crew,  religion,  sex,  age,  disability  or  political  affiliation,  except  where  religion,  sex 
or  age  are  bona  fide  job  related  employment  requirements.  This  is  in  keeping  with  Ti&  VQ  of 
die  Qvil  Rights  Act  of  1964  as  amend^.  Executive  Order  11246,  the  Rehabilitation  Act  of  1973, 
the  Civil  Rights  Restoration  Act  of  1988,  the  Americans  with  Disabilities  Act  of  1990,  N.C.GS. 
126-16  and  126-17,  and  other  applicable  federal  and  State  laws. 

In  furdierance  of  this  policy,  DEHNR  prohibits  retaliatory  action  of  any  kind  taken  by  any 
employee  of  DEHNR  against  any  other  employee  or  applicant  for  employment  because  that 
person  made  a charge,  testified,  assisted  or  participated  in  any  manner  in  a hearing,  proceeding 
or  investigation  of  employment  discrimination. 

To  ensure  that  equal  employment  opportunity  exists  throughout  file  agen^,  a results 
oriented  program  will  be  implemented  to  overcome  the  effects  of  past  discrimiiiation  and 
to  eliminate  any  artificial  barriers  to  employment  opportunities  for  all  qualified  individuals 
that  may  exist  m any  of  our  programs. 

This  program  shall  ensure  greater  utilization  of  all  persons  by  identifying  the  imderutilized 
groups  in  the  workforce  and  making  special  efforts  to  increase  their  participation  in  recruit- 
ment, selection,  training  and  development,  upward  mobility  programs  and  ciny 
other  term,  condition,  or  privilege  cSf  employment. 

Promm  objectives  and  timetables  shall  be  established  to  reduce  and  eliminate  tiie  imderutiliza- 
tion  through  the  equal  employment  opportunity  plan  and  proCTam.  Responsibility  for  the 
development  of  this  plan  and  pro^m  is  herel^  assigned  to  the  Office  of  Equal  l^ployment 
Opportunity.  However,  responsibility  for  the  implementation  of  and  compliance  with  trus  plan 
and  program  will  be  sharecl  by  all  managers  and  supervisors. 

The  equal  employment  opportunity  program  will  be  evaluated  and  monitored  continuously. 
Periodic  reports  on  the  progress  of  tnis  program  will  be  presented  to  the  DEHNR  by  the  Office 
of  Equal  Employment  Opportunity. 

The  DEHNR  is  committed  to  this  program  and  is  aware  that  with  its  implementation, 
positive  benefits  will  be  received  from  tne  greater  utilization  and  development  of  previously 
underutilized  human  resources. 


Adopted  this  the  first  day  of  March  1994 
Amended  this  first  day  of  March  19%. 

Jonatlian  B.  Howes,  Secretary 


EEO  Planning/Development 


EEO  Planning  and  Development 

Assignment  of  EEO  Responsibility  and  Accountability  in  North  Carolina 

Governor 

The  Governor  of  the  State  of  North  Carolina  has  overriding  responsibility  for  its  equal 
employment  opportunity  policies  and  programs.  The  responsibility  for  the  acmal  development 
and  implementation  of  individual  equal  employment  plans  and  programs  is  delegated  by  the 
Governor  to  each  university  chancellor  and  each  head  of  a department  of  State  and  each  head 
of  a State  agency  or  commission. 

Office  Of  State  Personnel  (Division  of  Equal  Opportunity  Services) 

The  Division  of  EOS  in  the  Office  Of  State  Personnel  has  responsibility  for  the 
provision  of  technical  assistance  in  EEO  and  program  review,  monitoring  and  evaluation 
according  to  State  Personnel  Commission  policy  and  guidelines. 

The  responsibilities  of  the  EOS  Division  include: 

1 . approving  all  equal  employment  opportunity  and  sexual  harassment  plans  and  the  EEO 
segment  of  all  RIF  plans; 

2.  designing  and  implementing  the  monitoring  and  reporting  systems  of  EEO  planning  and 
for  determining  the  effectiveness  of  each  plan  and  program; 

3.  providing  technical  assistance  for  plan  and  program  development  as  well  as 
recommending  corrective  action  where  necessary; 

4.  providing  assistance  in  identifying  problems  areas; 

5.  developing  and  implementing  EEO  support  programs; 

6.  developing  and  implementing  EEO  training  programs;  and 

7.  evaluating  progress  and  programs  designed  to  enhance  Equal  Opportunity  and 
personnel  practices  to  assure  non-discrimination. 

Department  of  Environment.  Health  and  Natural  Resources  (DEHNR) 

State  personnel  policy  states  that  the  actual  development  and  implementation  of 
individual  equal  employment  opportunity  plans  and  programs  is  delegated  by  the  Governor  to 
each  head  of  state  department,  agency  or  commission  and  to  each  university  chancellor. 

The  Secretary  of  the  DIHINR  is  ultimately  responsible  for  ensuring  that  EEO  policy 
and  programs  specific  to  his  organization  arc  fully  developed  and  successfully  implemented 
l urthcrmorc.  the  Secretary  is  charged  with  the  responsibility  for  cn.suring  that  all  employment 
practices  and  all  aspects  of  the  employment  function  within  the  organization  are  implemented 
m a manner  which  is  equal  for  all  applicants  and  employees  and  consistent  with  State 
personnel  policy  promulgated  by  the  State  Personnel  Commission,  and  with  GS  126- Id 


Specific  steps  must  be  taken  to  ensure  that  the  achievement  of  FF'O  policies  and 
ob)ectivcs  arc  documented  m detail  m the  plan  These  steps  include; 


1 . establishing  procedures  to  ensure  that  every  manager  and  supervisor  who  has  authority  in 
any  personnel  matter  will  exercise  that  authority  in  accordance  with  State  personnel  policy 
and  will  help  to  achieve  the  agency’s  EEO  efforts; 

2.  establishing  accountability  for  EEO  achievement  by  including  a factor  in  the  performance 
evaluation  process  that  measures  the  EEO  performance  of  each  manager 

and  supervisor; 

3.  appointing  or  designating  a management-level  official  to  serve  as  the  agency’s  EEO 
officer. 

4.  appointing  an  EEO  Committee; 

5.  effectively  communicating  EEO  policies,  plans  and  procedures  to  all  employees; 

6.  effectively  communicating  EEO  policies,  plans,  and  procedures  to  applicants  for 
employment  and  the  general  public;  and 

7.  providing  necessary  resources  to  assure  the  successful  implementation  of  the  EEOprogram. 
Managers  and  Supervisors 

Managers  and  supervisors  make  personnel  decisions  which  impact  most  directly  on  the 
success  of  the  EEO  program.  They  have  a critical  role.  Each  manager  and  supervisor  is 
responsible  for  implementing  the  specific  elements  of  the  EEO  plan  that  are  designed  to 
eliminate  the  barriers  to  equal  employment  which  cause  this  underutilization.  Performance  in 
achieving  equal  employment  opportunity  objectives  will  be  included  in  a managers  and 
supervisor  evaluation  for  promotions  and  performance  increases.  Specific  responsibilities  of 
managers  and  supervisors  include,  but  are  not  limited  to: 

1.  assisting  in  the  identification  of  problem  areas  and  establishing  program  objectives; 

2.  making  every  effort  to  achieve  program  objectives  and  maintaining  a diverse  workforce 
for  the  department,  work  unit  or  section; 

3.  provide  career  counseling  for  employees  and  ensuring  that  all  employees  are  given  the  full 
opportunity  to  attend  workshops  and  seminar  and/or  to  take  credit  courses  under  the 
provisions  of  the  Department’s  educational  assistance  program; 

4.  assisting  the  EEO  Office  in  periodic  evaluations  to  determine  the  effectiveness  of  the  EEO 
program; 

5.  sensitizing  employees  to  all  EEO  policies; 

6.  preventing  and  correct  sexual  harassment  of  employees;  and 

7.  providing  a work  environment  and  management  practices  that  support  Equal  Opportunity 
in  all  terms  and  conditions  of  employment. 

Office  of  Equal  Employment  Opportunity 

The  EEO  Office  is  assigned  the  overall  responsibility  for  implementing  the  department's 
EEO  program.  This  office  is  ultimately  accountable  for  the  development  and  implementation 
of  the  annual  plan  and  related  program  operations. 


Duties  and  responsibilities  of  the  director  of  the  EEO  office  include,  but 
are  not  limited  to  the  following: 

1 . interacting  with  management  and  employees  to  interpret  and  apply  all  Federal  and  State 
policies,  regulations  and  guidelines  that  involve  discrimination  in  employment  on  the  basis 
of  race,  color,  national  origin,  religion,  creed,  sex,  age  or  disability. 

2.  maintaining  and  analyzing  workforce  utilization  data  for  development  of  the  EEO  plan; 

3.  developing  (with  input  from  management)  the  EEO  plan  and  program; 

4.  maintaining  and  analyzing  data  on  employment  practices  to  monitor  and  evaluate  the 
effectiveness  of  EEO  program  to  identify  areas  where  further  action  is  needed,  and  to 
advise  management  of  the  program’s  impact  and  effectiveness  on  DEHNR’s  workforce 
demographics  and  the  upward  mobility; 

5.  providing  or  coordinating  training  on  State  Personnel  EEO  policy,  other  EEO  laws  and 
regulations,  the  prevention  of  sexual  harassment,  positive  emphasis  for  persons  with 
disabilities,  job-related  selection  procedures,  DEHNR  EEO  plan;  providing  information 
related  to  EEO  for  executive  staff,  managers  and  supervisors;  and  circulating  updated  EEO 
information  as  needed; 

6.  providing  or  coordinating  training  for  employees  on  their  rights  and  responsibilities  as 
related  to  the  EEO  policy,  EEO  laws  and  regulations,  the  prevention  of  sexual  harassment, 
the  EEO  plan  providing  information  related  to  EEO,  and  circulating  updated  EEO 
information  as  needed; 

7.  providing  confidential  counseling  for  management  and  employees  in  matters  involving 
EEO  concerns  or  complaints  alleging  discrimination  (formally,  informal  and  within 
DEHNR  guidelines; 

8.  coordinating  special  programs  (internally  or  in  cooperation  with  State  Personnel)  to 
achieve  program  objectives  and  to  provide  for  management  and  employee  input  and 
assistance  in  program  development  and  implementation; 

9.  .serving  as  staff  to  the  EEO  committee;  and 

10.  establishing  and  maintaining  effective  working  relations  with  groups  concerned  with  equal 
employment  opportunity. 

Equal  Employment  Opportunity  (EEO)  Committee 

I hc  establishment  of  an  1‘^EO  committee  is  vital  to  the  success  and  acceptance  of  the 
departmental  EbX)  plan.  If  this  group  is  committed  to  the  success  of  the  program,  it  has  the 
ability  to  influence  top  management  in  decisions  relating  to  the  use  of  human  resources  within 
the  organization  An  effective  EIX)  committee  is  compo.sed  of  both  managers  and  employees, 
with  representatives  selected  for  all  departments,  divisions,  and  units.  The  EEO  committee 
should  reflect  the  various  demographics  groups  of  the  department  and  occupational  categories 
in  order  to  increase  the  committee’s  sensitivity  to  all  EEO  issues 

I he  department  is  committed  to  establishing  an  E.EO  committee  within  the  next  few 
months  Ihc  first  task  is  to  review  the  current  E.EX)  plan  and  offer  recommendations  to 
improve  communication  I hc  ilutics  of  the  E.E.O  cmnmittee  include  but  are  iuit  limited  to: 


1 . creating  a communication  link  between  managers  and  employees  and  the  EEO  office  on 
aspects  of  the  EEO  plan  and  program  and  the  potential  EEO  problem  areas  in  the  agency 
through  regular  meetings  (at  least  once  a month); 

2.  reviewing  and  evaluating  the  existing  EEO  plan; 

3 . reviewing  statistical  data  on  the  representation  of  underutilized  groups  in  each  occupational 
categories  in  the  department  workforce; 

4.  discussing  relevant  legal  and  moral  issues  that  underlie  EEO  mandates;  and 

5.  surveying  the  organizational  climate,  employee  attitudes  and  evaluating  the  resultant 
data; 

6.  arranging  meetings  with  executive  to  discuss  the  EEO  program,  report  one  the 
employees’  concerns  and  recommend  EEO  policy  changes  and  additions. 

7.  identifying  recruitment  sources,  programs  for  career  mobility,  and  other  activities 
designed  to  strengthen  the  EEO  program; 

8.  communicating  information  about  the  EEO  program  to  all  employees  and  managers; 
and 

9.  planning  and  implementing  programs  to  educate  DEHNR’s  workforce  on  EEO 
concepts. 

Dissemination  of  EEO  Plan  and  Programs 

The  communication  of  the  intent  and  provisions  of  the  EEO  plan  and  program  to  employees 
and  to  the  general  public  is  a most  important  aspect  of  any  EEO  program.  Both  internal  and 
external  dissemination  of  plans,  policies  and  program  provisions  are  necessary  for  the  effective 
communication  of  DEHNR’s  commitment  to  EEO. 

Internal  Dissemination 

1 . The  EEO  office  will  ensure  that  all  employees  will  receive: 

* a copy  of  DEHNR’s  EEO  policy; 

* send  periodic  listings  of  the  EEO  office’s  staff  to  management; 

* a copy  of  the  grievance  procedures;  and 

* a notice  of  the  locations  of  the  EEO  plan  in  its  entirety  for  reading  by  employee  and 
applicant. 

2.  The  EEO  Office  will  work  with  the  Training  and  Development  Section  of  DEHNR  on 
training  managers  and  supervisors  on  their  specific  responsibilities  to  the  EEO  plan  and 
related  agency  policy. 

3.  On  a periodical  basis,  the  EEO  office  will  check  to  see  if  the  EEO,  Sexual  Harassment, 
and  RIF  policies  are  posted  on  bulletin  boards  in  waiting  areas,  etc. 

4.  The  EEO  office  will  work  with  Public  Affairs  to  ensure  that  our  public  relations  efforts 
include  the  diversity  of  the  department. 

5.  Use  the  Secretary’s  newsletter  and  other  internal  media  to  communicate  information 
about  the  EEO  office,  its  role,  and  EEO  events. 


External  Dissemination 


Knowledge  about  DEHNR’s  EEO  policy  will  be  made  to  the  general  public  when  ever 
possible.  The  EEO  office  has  compiled  a list  of  recruitment  resources.  Every  effort  will  be  made 
to  communicate  our  EEO  plan  and  program  to  each  resource  contact,  subcontractor,  vendor  and 
or  suppliers. 

The  EEO  office  has  already  been  in  contact  with  the  many  resource  contacts.  We  continue  to 
provide  them  with  vacancy  announcements. 


Planning  Procedures:  Program  Objectives 

Workforce  Analysis 

Before  a division  or  unit  within  the  department  can  determine  a program  objective  (s)  to 
eliminate  or  lessen  the  underutilization  of  demographic  groups  in  a specific  occupational 
category,  they  should  first  understand  how  and  why  these  categories  were  identified  as  such. 
The  Office  of  State  Personnel  uses  the  NC  working  population,  established  by  the  U.S. 
Census,  to  determine  the  expected  number  and  percentage  of  employment  by  race,  sex,  and 
disability  for  all  occupational  area.  This  expected  percentage  is  identical  for  all 
agencies/universities.  The  actual  number  and  percentage  of  employees  are  full-time  workers. 
The  difference  in  the  expected  and  actual  number  represents  the  under  or  over  representation. 
[Note:  The  population  criteria  was  mandated  by  HB  1006  during  the  1991  NC  G.A.  Session] 

Any  occupational  category  in  any  division  or  work  unit  that  has  fewer  than  5 employees  is 
not  included  in  the  workforce  analysis  process.  Any  division  or  work  unit  with  fewer  than  5 
employees  during  a calendar  year  are  excluded  from  this  process. 

Estimation  of  Job  Openings 

When  underutilized  occupational  categories  are  identified  in  a program  area,  the  division 
director  or  designee  and  a representative  of  the  EEO  office  should  project  the  division’s 
capacity  to  eliminate  or  reduce  it.  Estimations  on  position  openings  must  be  determined 
before  a program  objective  is  made.  The  number  of  vacancies  during  a calendar  year  in 
addition  to  in  increase  in  the  number  of  positions  in  a unit  should  be  considered  in  the 
estimate. 

Development:  Program  Objectives 

Once  an  estimation  is  made  on  the  number  and  type  of  job  openings  for  a specific 
occupational  category,  the  appropriate  division  director  or  designee  and  the  EEO  office 
should  establish  program  objectives  that  are  meaningful,  flexible,  and  attainable. 

Program  objectives  are  not  just  based  solely  on  "hiring  goals"  but  on  external  and  internal 
activities  that  in  some  way  or  another  affect  the  overall  unit  structure.  Internal  activities 
include  promotions,  demotions,  and  RIF  decisions.  External  factors  that  indirectly  affect  the 
program  area  include  an  estimate  of  the  student  population  at  area  colleges  in  the  required 
specialized  area  and  continuing  education  opportunities  for  current  employees. 

A standard  form  is  used  to  record  the  above  activities  for  each  occupational  category 
identified  as  having  an  underutilization  of  group(s).  It  is  called  the  Workforce  Population 
Analysis. 


Program  Activities  and  Procedures 

Based  on  the  analysis  of  our  occupational  categories,  the  department  has  a significant 
number  of  categories  identified  as  “underutilized”  for  select  demographic  groups.  The 
department  recognizes  that  many  of  the  program  areas  chronically  experience  underutilization 
of  employment  by  race,  sex  and  disability  due  in  part  to  national  shortages.  We  know  a great 
number  of  improvements  can  be  realized  with  strong  commitment;  results  will  not  be 
accomplished  overnight. 

An  effective  EEO  plan  should  include  the  development  and  implementation  of  internal 
procedures  and  programs  designed  to  address  EEO  challenges  and  to  assist  division-level 
management  in  achieving  its  program  objectives.  These  programs  and  procedures  include  the 
following  areas: 

Recruitment 

Selection  and  Hiring 

Job  Structuring 

Training  and  Development 

Promotion 

Performance  Appraisal 

The  department  is  committed  to  the  implementation  of  such  programs  and  procedures 
in  as  many  areas  as  possible.  Activities  are  already  occurring  in  some  of  the  areas  but  there 
are  no  common  objectives  or  time  lines.  This  is  a major  undertaking,  as  many  of  the  required 
program  areas  have  not  been  linked  in  the  past  to  EEO  efforts. 

The  EEO  office  and  the  Division  of  Personnel/Human  Resources  will  work  together  to 
develop  procedures  and  programs  in  the  above  areas.  It  is  important  to  establish  a good 
working  relationship  with  all  divisions  and  units,  especially  our  personnel  representatives  on 
thc.se  issues.  Our  goal  is  to  implement  long-lasting  improvements  in  our  personnel  and 
managerial  decision-making  processes,  not  temporary  solutions. 


Grievance  Procedures 
Disciplinary  Process 
Transfers  and/or  Separations 
Compensation  and  Benefits 
Monitoring  Procedures 


Recruitment 


Objective:  Eliminate  identified  underutilization 

Activities: 


1 . Target  recruitment  at  educational  institutions  (Career  days,  job  fairs,  etc.) 

2.  Conduct  mock  interviews  with  applicants  seeking  to  enhance  their  interviewing 
skills  for  new  or  promotional  opportunities. 

3.  Advertise  job  announcements  in  other  trade  and  organizational  publications. 

4.  Further  develop  and  build  our  departmental  Outreach  and  Skills  Bank  data  base. 

5.  Establish  a standard  agreement  with  divisions  to  include  the  EEO  office  in  its 
recruitment  planning  and  preparation. 

Persons  Responsible: 


EEO  office 

Personnel/Human  Resources 
Division-level  representatives 


Completion  Date:  Ongoing 


Selection  and  Hiring 


Objective:  Ensure  the  process  is  fair  and  consistent 

Activities: 


1 . Provide  training  on  proper  interviewing  techniques  to  all  employees  who 
interview  applicants  for  employment. 

2.  Establish  sign-off  procedures  to  ensure  that  the  selection  process  in 
underutilized  occupations  reflect  program  objectives,  if  and  whenever  possible. 

3.  Ensure  that  testing  and  interviewing  procedures  are  accessible  to  persons  with 
disabilities,  when  necessary. 


Person.s  Responsible: 


EEO  office 

Personnel/Human  Resources 


Completion  Date:  October  1997 


Job  Structuring 


Objective:  Ensure  job  descriptions  and  class  specifications  are  free  of  factors  which 

arbitrarily  discriminate. 

Activities: 

1 . Perform  periodic  reviews  of  job  classes  and  positions  to  correct  inaccurate 
descriptions  and  correct  classifications,  whenever  necessary 

2.  Ensure  that  job  qualifications  are  job-related  and  consistent  with  performing  the 
essential  functions  of  the  job. 


Persons  Responsible: 


Personnel/Human  Resources 
Division-level  representatives 


Completion  Date:  Ongoing 


Training  and  Development 


Objective:  Enhance  training  and  development  opportunities  for  all  employees  at  all  levels. 

Activities: 


1 . Establish  a standard  system  for  notifying  all  employees  about  in-house  training 
opportunities. 

2.  Maintain  a data  base  on  employees  seeking  training  provided  by  the  Training  and 
Development  Section-Division  of  Personnel/Human  Resources 

3.  Incorporate  EEO  issues,  policies  and  procedures  in  the  departmental  orientation 
program  for  new  employees. 

4.  Implement  a management  training  program  for  supervisors  and  managers  on  basic 
management  techniques  and  skills. 


Persons  Responsible: 


EEO  office 

Personnel/Human  Resources 


C'ompletion  Date:  Ongoing 


Promotion 


Objective:  Provide  equal  opportunity  for  advancement  to  all  employees. 

Activities: 


1 . Research  employee  qualifications  (particularly  in  a lower  level  class)  to  identify 
those  who  may  become  qualified  to  move  to  a higher  level  class  after  training  or 
those  who  are  overqualified  for  their  current  job. 

2.  Developing  a program  to  boost  advancement  of  these  workers  to  higher  level 
jobs. 

3.  Create  career  development  plans  for  employees  who  demonstrate  the  potential  for 
advancement. 


Persons  Responsible: 


Division-level  management 


Completion  Date:  Ongoing 


Performance  Appraisal 


Objective:  Incorporate  EEO  responsibilities 

Activities: 


1 . Include  EEO  responsibilities  in  the  work  planning  and  performance  review 
process  for  managers  and  supervisors. 

2.  Mandatory  training  of  all  employees  and  supervisors  on  how  to  conduct 
performance  appraisals  and  record  all  documentation;  random  sampling  will  be 
performed  throughout  the  year. 

3.  Include  diversity  awareness  responsibilities  in  all  supervisory  and  managerial 
performance  appraisals. 


Persons  Responsible: 


Division  Directors 
Assistant  Secretaries 


Completion  Date:  Every  June 


Grievance  Procedure 


Objective:  Ensure  equitable  and  fair  review  of  employment  complaints. 

Activities: 


1 . EEO  office  is  authorized  to  informally  examine  the  situation  with  the  employee 

2.  Coordinate  mediation  and  informal  discussions  with  employees  with  the 
Employee  Relations  Coordinator  in  the  Division  of  Persormel/Human  Resources 

3.  Provide  assistance  to  employees  at  all  levels  on  the  grievance  procedures. 

4.  Make  the  grievance  procedures  more  accessible  to  all  employees. 


Persons  Responsible: 


EEO  office 

Personnel/Human  Resources 


Completion  Date:  Ongoing 


Disciplinary  Process 


Objective:  Provide  management  with  a useful  tool  to  correct  and  improve  performance  and 

personal  conduct. 

Activities: 


1 . Provide  guidance  to  employees  on  disciplinary  process. 

2.  Consult  with  management  and  employees  on  related  issues. 

3.  Ensure  that  disciplinary  procedures  are  readily  available  to  employees  and 
applicant  to  read. 


Persons  Responsible: 


EEO  office 

Personnel/Human  Resources 
Division-level  representatives 


Completion  Date:  Every  August 


Transfers  and/or  Separations 


Objective:  Develop  a structured  and  uniform  procedure  for  monitoring  transfers  and 

separations. 

Activities: 

1 .  Conduct  exit  interviews  vvdth  departing  employees 


2.  Develop  post-transfer  or  separation  questionnaires. 


3.  Develop  a system  to  track  the  results  of  the  post-questionnaires  and  exit 

interviews. 


Persons  Responsible: 


EEO  office 

Personnel/Human  Resources 
Division-level  representatives 


Completion  Date:  Review  every  August 


Compensation  and  Benefits 


Objective:  Ensure  all  benefits  and  conditions  of  employment  are  equally  available  to  all 

employees 

Activities: 

1 . Develop  a structured  and  uniform  procedure  for  pay  administration. 

2.  Develop  a tracking  system  to  ensure  all  benefits  and  conditions  of  employment 
are  free  of  discrimination.,  i.e.,  leave  policies,  retirement  plans,  insurance 
programs. 


Persons  Responsible: 


EEO  office 

Personnel/Human  Resources 


Completion  Date:  Every  December 


Monitoring  Procedures 


Objective:  Develop  an  effective  process  for  monitoring  personnel  policies  and  decisions 

Activities: 


1 . Implement  a review  and  evaluation  process  for  the  EEO  plan. 

2.  Periodic  analysis  of  trends  in  hiring  and  promotions. 

3.  Regular  reports  to  Executive  staff  on  EEO  progress  and  concerns 

4.  Annual  updates  on  the  EEO  plan  to  establish  new  program  objectives  and 
implement  new  program  activities. 


Persons  Responsible: 


EEO  office 


Completion  Date:  Ongoing 


Preventing  and  Correcting  Sexual 
Harassment 


Preventing  and  Correcting  Sexual  Harassment 
DEHNR  Sexual  Harassment  Policy  Statement 

The  policy  of  the  Department  of  Environment,  Health  and  Natural  Resources  is  that  no  state  employee 
may  engage  in  conduct  that  falls  under  the  defmition  of  sexual  harassment  indicated  below.  Personnel 
decisions  shall  not  be  made  on  the  basis  of  granting  or  denial  of  sexual  favors.  All  employees  are 
guaranteed  the  right  to  work  in  an  environment  free  from  sexual  harassment. 

Sexual  harassment  shall  be  viewed  as  a form  of  sex  discrimination  prohibited  by 
North  Carolina  General  Statutes  126-16. 

The  State  defmes  sexual  harassment  as  deliberate,  unsolicited,  and  unwelcome  verbal  and  /or 
physical  conduct  of  a sexual  nature  or  with  sexual  implications  by  a supervisor  or  co-worker 
that:  (1)  has  or  may  have  direct  employment  consequences  resulting  from  the  acceptance  or 
rejection  of  such  conduct;  (2)  creates  an  intimidating,  hostile  or  offensive  working 
environment;  or  (3)  interferes  with  an  individual's  work  performance. 

Sexual  harassment  does  not  include  personal  compliments  welcomed  by  the  recipient,  or  social 
interaction  or  relationships  freely  entered  into  by  state  employees  or  prospective  employees. 

Every  employee  is  entitled  to  work  in  an  environment  free  of  sexual  harassment.  An  employee  who 
feels  that  he/she  has  been  sexually  harassed  may  file  a complaint  using  one  of  three  procedures. 

1.  Follow  the  grievance  procedure. 

a.  Report  the  alleged  misconduct  to  your  immediate  supervisor. 

b.  If  &e  immediate  supervisor  is  involved  or  you  are  not  satisfied  with  the  results  of  step 
a,  report  the  misconduct  to  the  division  director. 

c.  If  you  are  not  satisfied  with  the  results  in  step  b,  appeal  to  the  DEHNR  Secretary.  The 
Secretary  will  either  appoint  a hearing  officer  to  hear  the  case  or  appoint  a team  to  do  a 
thorough  investigation.  All  cases  alleging  sexual  harassment  filed  with  the  department 
will  be  promptly  and  impartially  processed.  All  facts  and  issues  surrounding  the 
misconduct  will  be  duly  evaluated. 

d.  Employees  who  feel  the  matter  cannot  be  resolved  through  the  first  three  steps  may 
begin  with  step  c.  Report  the  alleged  misconduct  to  your  EEO  office. 

2.  Petition  the  Office  of  Administrative  Hearings(OAH)  for  a contested  case  hearing  under  the 
authority  of  the  State  Personnel  Commission. 

3.  File  a complaint  with  the  Equal  Employment  Opportunity  Commission  (EEOC)  or  the  Office  of 
Administrative  Hearings  (OAH). 

Any  interference,  coercion,  restraint,  or  reprisal  of  any  person  complaining  of  sexual  harassment  is 
prohibited.  For  more  information,  contact  the  DEHNR  Equal  Employment  Opportunity  Office  at 
(919)733-0714. 


Preventing  and  Correcting  Sexual  Harassment 

Introduction 

Title  Vn  of  the  Civil  Rights  Act  of  1964,  as  amended  and  North  Carolina  General 
Statute  126-16  prohibits  the  employment  practice  of  sexual  harassment. 

In  compliance  with  EEOC’s  guidelines  to  help  us  understand  Title  VII  of  the  Civil 
Rights  Act  of  1964,  the  State  of  North  Carolina  established  a policy  that  prohibits  the  sexual 
harassment  of  State  employees  or  applicants  in  any  form.  State  Personnel  policy  also  requires 
each  State  entity  with  employees  whose  positions  are  subject  to  the  State  Personnel  Act  to 
establish  a policy  and  prevention  program  to  ensure  that  work  sites  are  free  of  sexual 
harassment.  This  policy  and  a sexual  harassment  prevention  program  must  be  included  as 
supplemental  items  in  every  departmental  EEO  plan  or  submitted  separately  each  year. 

Dermition:  Sexual  Harassment 

The  Office  of  State  Personnel  suggests  that  goals  and  objectives  should  be  established 
for  a sexual  harassment  prevention  plan.  Elements  of  the  plan  should  include  sensitizing 
employees  to  the  subject  through  training,  orientation,  and  literature,  developing  a disciplinar\’ 
action  program,  and  establishing  a grievance  procedure.  However,  it  is  important  to  recognize 
and  understand  the  legal  definition  of  sexual  harassment. 


Definition:  Sexual  Harassment  is  unwelcome  sexual  advances,  requests  for  sexual 

favors,  and  other  verbal  or  physical  conduct  of  a sexual  nature  when; 

* Submission  to  such  conduct  by  an  individual  is  made  explicitly  or  implicitly  a 
term  or  condition  of  employment; 

* Submission  to,  or  rejection  of  such  conduct  by  an  individual  is  used  as  the  basis 
for  an  employment  decision; 

* Such  conduct  has  the  purpose  or  effect  to  interfere  with  an  individual’s  work 
performance,  or  creates  a hostile  or  intimidating  environment. 

In  practical  terms,  there  arc  two  kinds  of  sexual  harassment: 

Quid  Pro  Quo  Where  employment  decisions  or  expectations  (e  g.,  hiring  decisions, 
promotions,  salary  increases,  shift  or  work  assignments,  performance  expectations)  are  based 
on  an  employee’s  willingness  to  grant  (u  deny  sexual  favors. 


Examples 


Demanding  sexual  favors  in  exchange  for  a promotion  or  a raise 
Disciplining  or  firing  a subordinate  who  ends  a romantic  relationship 
Changing  job  performance  expectations  after  a subordinate  refuses  repeated  requests 
for  a date. 


-Where  verbal  or  nonverbal  behavior  in  the  workplace: 


Focuses  on  the  sexuality  of  another  person  or  occurs  because  of  the  person’s  gender 
Is  unwanted  or  unwelcome 

Is  severe  or  pervasive  enough  to  affect  the  person’s  work  environment. 


Examples 


* Repeated  requests  for  dates 

* Comments  about  body  parts  or  sex  life 

* Suggestive  pictures,  posters,  calendars,  or  cartoons 

Objective  of  Plan 

The  creation  of  a work  environment  in  the  DEHNR  that  is  free  of  any  conduct  which 
falls  under  the  definition  of  sexual  harassment. 


Go^ls/Time  line 

1 . Develop  and  disseminate  a policy  statement  specific  to  DEHNR  (completed  3/96) 

2.  Sensitize  employees  to  the  subject  through  training,  orientation  and  literature  (ongoing) 

3.  Develop  a disciplinary  action  program  (updated  1996) 

4.  Establish  a grievance  procedure  (updated  1996) 


Responsibility  for  Implementation 

Personnel/Human  Resources  and  EEO  Office 

* developing  the  policy  statement 

* communicating  the  policy  statement  to  all  employees 

* designing  workshops  on  sexual  harassment 

* coordinating  training  for  all  employees 

* developing  methods  to  evaluate  program  activities 


* coordinating  related  activities 

* investigating  and  obtaining  additional  information  on  cases  alleging  sexual  harassment 

* advising  as  appropriate  and  necessary  all  parties  involved  in  cases  of  alleged  sexual 
harassment 

* monitoring  the  procedure  and  disciplinary  action  of  all  alleged  cases 

* serving  as  a resource  person  to  all  employees 

Supervisors  and  Management 

* administer  DEHNR’s  policy 

* preventing  and  correcting  any  identifiable  discrimination  and/or  harassment 

* counseling  of  employees  when  appropriate  to  prevent  and  correct  sexual  harassment 

* creating  a work  environment  free  of  sexual  harassment 

Employees 

* adhering  to  DEHNR’s  policy 

* reporting  illegal  discrimination  and  sexual  harassment 

* maintaining  a work  environment  free  of  sexual  harassment 


Training  Opportunities 

DEHNR  and  other  agencies  are  responsible  for  taking  steps  to  prevent  and  correct 
sexual  harassment  of  any  form  in  the  workplace.  Training  for  supervisors  and  management  as 
well  as  employees  at  all  levels  is  critical  in  any  sexual  harassment  plan.  It  is  imperative  that 
all  employees  are  aware  and  exercise  their  rights  and  responsibilities  in  this  area. 

During  a calendar  year  the  department  should  schedule  at  least  two  preventing  and 
correcting  sexual  harassment  training  sessions.  These  sessions  will  be  designed  for  non- 
managerial  staff.  Additional  information  will  be  made  available  to  all  employees  upon 
request.  General  management  and  supervisory  training  sessions  will  be  included  in  the  general 
management  workshops. 

The  sessions  for  all  employees  will  identify  what  sexual  harassment  is.  explain  the 
DEHNR  policy,  and  f(x:us  on  maintaining  personal  rights,  recognition  of  state  and  federal 
laws,  and  disciplinary  programs. 

The  sessions  for  .supervisors  and  management  will  address  the  application  of  DFHNR's 
policy,  defining  sexual  harassment,  identifying  illegal  discrimination  and  harassment,  taking 
corrective  steps,  knowing  slate  and  federal  laws,  and  disciplinaiy’  programs. 

( diinseling 

riic  Department  rccogm/es  that  some  victims  of  .sexual  harassment  experience  some 
work  related  problems  such  as  absenteeism,  low  priKluctivity.  inelticicncy.  as  well  as 


physiological  problems  linked  to  stress.  The  affected  employee  or  employee(s)  should  contact 
the  EEO  office,  the  Employee  Relations  Coordinator,  or  whenever  possible,  the  immediate 
supervisor,  to  request  professional  counseling  from  the  Employee  Assistance  Program  (EAP). 

Grievance  and  Disciplinary  Procedures 

The  DEHNR  developed  grievance  and  disciplinary  procedures  to  handle  all  cases  of 
sexual  harassment.  To  protect  employees  confidentiality  of  such  complaints,  the  grievance 
procedure  provides  the  employees  with  options  for  filing. 

Every  employee  is  entitled  to  work  in  an  environment  free  of  sexual  harassment.  An 
employee  who  feels  that  he/she  has  been  sexually  harassed  may  file  a complaint  using  one  of 
three  procedures. 

1.  Follow  the  grievance  procedure  which  include: 

a.  Report  the  alleged  misconduct  to  your  immediate  supervisor. 

b.  If  the  immediate  supervisor  is  involved  or  you  are  not  satisfied  with  the  results 
of  step  a,  report  the  misconduct  to  the  personnel  officer. 

c.  If  you  are  not  satisfied  with  the  results  in  step  b,  appeal  to  the  DEHNR 
Secretary.  The  Secretary  will  either  appoint  a hearing  officer  to  hear  the  case  or 
appoint  a team  to  do  a thorough  investigation.  All  cases  alleging  sexual 
harassment  filed  with  the  department  will  be  promptly  and  impartially 
processed.  All  facts  and  issues  surrounding  the  misconduct  will  be  duly 
evaluated. 

d.  Employees  who  feel  the  matter  cannot  be  resolved  through  the  first  two  steps 
any  begin  with  step  c.  Report  the  alleged  misconduct  to  the  EEO  office. 

2.  Petition  the  Office  of  Administrative  Hearings  (OAH)  for  a contested  case  hearing 
under  the  authority  of  the  State  Personnel  Commission. 

3.  File  a complaint  with  the  Equal  Employment  Opportunity  Commission  (EEOC)  or  the 
Office  of  Administrative  Hearings  (OAH). 

Any  interference,  coercion,  restraint  or  reprisal  of  any  person  complaining  of  sexual 
harassment  is  prohibited. 

Dissemination 

The  Sexual  Harassment  Policy  will  be  distributed  to  all  employee. 

Evaluation 

The  department  will  develop  a procedure  to  review  and  analyze  DEHNR’ s progress 
toward  its  objectives  and  goals  of  the  plan. 


Reduction-In-Force  (RIF)  Guidelines 
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Reduction-In-Force  (RIF) 


RIF  management  decisions  become  necessary  when  agencies  have  to  reduce  the  size  of 
the  number  of  employees  because  of  workload  changes  or  because  federal  and  state 
appropriations  are  reduced  or  eliminated.  These  layoffs  may  be  temporary  or  permanent.  To 
address  this  issue  the  department  has  developed  the  following  policy  statement. 

D£HNR  RIF  Policy  Statement 

An  appointed  departmental  official  may  separate  an  employee  whenever  it  is  necessary  due  to 
shortages  of  funds  or  position  changes  in  duties  or  organization.  The  Department  has  adopted 
the  Office  of  State  Personnel  Reduction-in-Force  policy  with  variations  as  permitted  by  law  in 
order  to  tailor  the  policy  to  the  specific  needs  of  the  department. 

RIF  Process  in  Implementing  EEO  Plan 

Management  is  encouraged  to  avoid  layoffs  whenever  possible  and  also  to  determine 
the  effect  a proposed  layoff  would  have  on  underutilized  individuals.  The  Department 
recommends  that  management  use  the  State  Personnel  guidelines  in  preparing  pre-RIF  and 
post-RIF  impact  analysis  of  the  program  or  division  being  affected.  The  post-RIF  analysis 
must  be  approved  by  the  EEO  office,  the  Personnel/Human  Resources  director,  and  the 
appropriate  assistant  secretary  before  a plan  is  presented  to  the  affected  person. 

Tlie  RIF  report  must  include  an  explanation  of  the  processes  used  to  determine  the 
positions  affected  and  its  impact  on  protected  groups,  as  well  as  alternatives  to  this  action  if 
available,  fhe  plan  should  include  an  explanation  stating  what  alternatives  were  considered 
before  the  RIF  decision  was  rendered.  Examples  of  alternatives  include,  but  are  not  limited  to. 
job  sharing,  work  scheduling  options,  adju.stments  to  operating  budget  in  purchase  and  travel 
areas,  and  freezes  on  vacant  positions. 

KH  Procedures 

Once  a division  or  unit  has  determined  that  a RIF  action  must  occur,  the  division 
develops  a RIF  plan  detailing  why  this  action  is  needed,  who  will  be  afl'ectcd.  and  what  action 
and  support  the  department  and  division  plan  to  provide  to  the  affected  persons  and  unit. 
Additionally,  the  affected  unit  .should  review  its  impact  analysis  on  F.F(^  program  objective 
activities  Fhe  department  requires  the  division,  assistant  secrctaiy  . Personnel  Human 
Resources.  EI,()  office,  and  Agency  Head  (or  Deputy)  to  review  and  approve  all  elements  in  the 
plan  before  it  is  presented  to  the  affected  person(s). 

I he  Division  of  Personnel'!  luman  Resources  will  provide  management  with  infonnation 
and  guidance  on  written  notification  to  af  fected  employees  .Affected  employees  must  be  given  a 
rnimmum  of  thirty  ( ^0)  calendar  days  official  written  notice  .After  employees  are  notified,  a 
human  resources  specialist  m the  Division  of  Personnel  Human  Resources  is  responsible  lor 


informing  them  of  priority  re-employment  rights,  leave,  salary,  and  if  available,  separation 
benefits.  A packet  of  information  is  provided  to  all  affected  employees  when  formal  written 
notification  is  made. 

A copy  of  the  reduction-in-force  policy  and  procedures  is  included  in  the  department's 
operating  manual.  The  department  is  in  the  process  of  refining  the  RIF  planning  and  notification 
process.  The  target  date  for  completing  this  refinement  is  August  1997.  You  are  also 
encouraged  to  reference  the  divisional  EEO  planning  guide  for  a comparison  of  your  unit’s 
demographic  analysis. 


EEO  RIF  Impact  Analysis 

The  Office  of  Equal  Employment  Opportunity  is  responsible  for  analyzing  the  impact  all 
reduction-in-force  decisions  have  on  position  classifications  and  their  effect  on  unit 
demographics.  A comparison  of  the  workforce  diversity  is  made  before  and  after  a proposed 
RIF.  A RIF  impact  analysis  report  is  completed  on  each  reduction  proposed.  See  sample  report 
below. 


SampleiEEO  RIF  Effect  Analysis  Report 


Employment  Dates 

(Period  begin/ending) 

White 

Black 

Other 

Male 

Female 

Male 

Female 

Male 

Female 

#Employees  (Full-Time) 
(Pre-RIF) 

#Employees  (Post-RIF) 

Difference 

Program  Objectives  in 
(Affected  SOC 
Categories) 

YES 

NO 

YES 

NO 

YES 

NO 

YES 

NO 

YES 

NO 

YES 

NO 

Statistical/Data  Management  Procedures 


Statistical/Data  Management  Procedures 


An  effective  reporting  system  is  essential  to  analyze  an  equal  employment  oppormnity 
plan  and  its  programs.  The  data  collected  must  be  complied,  analyzed,  reviewed,  and 
communicated  with  others  before  significant  improvement  are  visualized.  Processes  and 
activities  are  monitored  to  ensure  positive  results. 

Each  year  the  Equal  Opportunity  Services  Division  of  the  Office  of  State  Personnel 
conducts  on-site  audits  of  every  EEO  plan.  Each  state  agency  will  be  asked  how  they  properly 
monitor  and  report  on  EEO  activities  and  programs. 

The  department  has  developed  a computerized  database  to  monitor  and  report  on  its 
EEO  activities  and  enhancement  procedures.  Recognizing  the  importance  of  statistical  data 
management  and  the  resources  needed,  the  office  asked  our  Division  of  Computer  Systems  to 
develop  a computerized  tracking  system  on  EEO  efforts.  When  completed  this  system  should 
be  able  to  monitor  the  applicant  recruitment,  selection,  and  retention  procedures  for  areas  with 
underutilized  groups.  Reports  will  become  available  in  June  1996. 

Our  applicant  review  and  selection  process,  position  classification  reviews,  training  and 
development  process,  and  annual  performance  reviews  are  primarily  monitored  by  staff  in  our 
Personnel/Human  Resources  Division.  Regular  updates  are  made  at  monthly  meetings  with 
EEO  staff.  This  group,  named  the  HEP  Team  (Helping  Employees  Progress)  address  any 
issues  or  concerns  raised  by  management  or  employees. 

Whenever  an  applicant  selection  log  is  received  by  the  Division  of  Personnel/Human 
Resources,  it  is  carefully  scrutinized  for  consistency  in  the  interview  and  selection  process. 

The  department  encourages  management  to  follow  the  behavior-based  interview  process  using 
an  interview  panel.  Management  might  be  asked  to  reconsider  a qualified  applicant  from  a 
protected  group,  i.e.,  women,  minorities,  and  persons  with  disabilities.  EEO  placement  goals 
are  used  in  the  review  process. 

All  position  descriptions  arc  routinely  routed  through  our  position  classification  staff 
as  soon  as  a vacancy  is  known.  Management  is  encouraged  throughout  the  year  to  review 
position  descriptions  and  work  plans  to  en.surc  consistency.  Position  classification  analyst 
frequently  work  directly  with  division  management  to  monitor  this  process.  Individual  and 
entire  division  position  reviews  arc  performed  when  requested. 

I he  Training  and  Development  Section  in  the  Division  of  Personnel ^Human  Resources 
conducts  routine  audits  of  performance  management  reviews  throughout  the  department.  This 
ensures  the  process  was  fair,  consistent,  and  free  of  visual  bias,  rraining  se.ssions  are 
conducted  for  managers  and  employees  on  how  to  accurately  implement  the  process.  The 
I raining  and  Development  Section  sends  announcements  of  all  training  sessions  to  personnel 
representatives  throughout  the  divisions  as  well  as  posting  the  schedule  on  general  bulletin 


boards  in  all  DEHNR  buildings. 

Our  system  for  monitoring  the  grievance  process  is  primarily  handled  by  the  employee 
relations  specialist.  All  formal  grievances  are  coordinated  and  monitored  at  this  level. 
Updates  on  each  case  are  reported  monthly  to  EEO  staff. 

In  addition,  the  office  has  incorporated  a standard  procedure  for  processing  the  equal 
oppormnity  information  (EOI)  completed  on  our  state  application  forms.  This  information  is 
necessary  for  personnel  tracking  purposes  only-not  for  inclusion  as  a reference  item  in  the 
applicant's  file. 

Our  goal  is  to  hilly  implement  a data  management  system  to  meet  our  monitoring 
needs.  Much  work  continues  to  be  needed,  but  the  department  is  committed  to  this  effort. 


Recruitment  Resources 


Recruitment  Resources 


The  following  sections  serve  as  resources  for  additional  information  on  programs,  areas  of  study, 
and  community  activities  involving  women  and  minority  groups.  These  resources  are  not 
inclusive  to  all  groups  and  organizations  in  North  Carolina.  If  there  are  other  groups  or  programs 
involving  women  and  minority  groups  not  listed,  please  contact  the  Office  of  Equal  Employment 
Opportunity.  We  will  be  glad  to  add  them  to  our  list  of  resources.  Names  and  addresses  are  as 
current  as  possible. 


Universities  and  Colleges 


Elizabeth  City  State  University  ** 

Elizabeth  City,  NC  27909 

Contact;  Brutus  Jackson  Selected  Degree  Programs 

Career  Counseling  and  Placement  Business  Administration,  Computer  Science, 

1009  Parview  Drive  Mathematics,  Biology,  and  Chemistry 

(919)  335-3287 


Fayetteville  State  University  ** 
Fayetteville,  NC  28301 

Contact:  Darlond  Stewart,  Jr. 

Career  Planning  and  Placement 
1200  Murchison  Road 
(910)  486-1205 


Selected  Degree  Programs 

Business  Administration,  Biology,  Chemistry, 

and  Mathematics 


Johnson  C.  Smith  University  ** 
Charlotte,  NC  28216 

Contact:  Jodi  Turner 
Career  Placement 
100  Beatties  Ford  Road 
Charlotte,  NC  28216 
(704)378-1045 


Selected  Degree  Programs 
Accounting,  Banking  and  Finance,  Biology, 
Chemistry,  Marketing,  Mathematics,  and 
Computer  Science 


Livingstone  College  ** 
Salisbury,  NC  28144 


Contact:  Bill  Means  Selected  Degree  Programs 

Career  Counseling  and  Placement  Accounting,  Banking  and  Finance,  Biology, 

701  West  Monroe  Street  Chemistry,  Marketing,  and  Mathematics 

(704)  638-5500 


Meredith  College  * 
Raleigh,  NC  27607 

Contact;  Career  Services  and 
Cooperative  Education  Director 
3800  Hillsborough  Street 
(919)  833-6461 


Selected  Degree  Programs 

Biology,  Chemistry,  Business  Administration, 

Mathematics,  and  Psychology 


North  Carolina  A&T  University  ** 
Greensboro,  NC  27411 


Contact:  Leon  Warren  Selected  Degree  Programs 

Assistant  Vice  Chancellor  for  Career  Services  Chemistry,  Nursing,  Engineering  (Architectural, 

101  Murphy  Hall  Electrical,  Mechanical,  Chemical,  Civil), 

(910)  334-7755;  fax  (910)  334-7018  Accounting,  Agricultural  Science,  Biology, 

Business  Administration,  Clothing,  Textiles, 
Mathematics,  and  Computer  Science 

North  Carolina  Central  University  ** 

Durham,  NC  27707 


Contact:  Jennifer  Mann 

Job  Location  and  Development  Counselor 

P.O.  Box  19585 

(919)  560-6337;  fax  (919)  560-6305 


Selected  Degree  Programs 
Accounting,  Biology,  Chemistry,  Business 
Administration,  Law  Enforcement,  Corrections, 
Mathematics,  and  Law 


Pembroke  State  University  *** 
Pembroke,  NC  28372 


Contact:  Career  Planning  and  Placement 

Director 

(919)  521-4214 


Selected  Degree  Programs 
Business  Administration,  Economics, 
Accounting,  Mathematics,  and  Computer 
Sciences 


Queens  College  * 

Charlotte,  NC  28274 

Contact:  Employment  Planning  Selected  Degree  Programs 

Coordinator  Business  Administration,  Psychology,  and 

1900  Selwyn  Avenue  Mathematics 


Saint  Augustine's  C'ollcgc  ** 
Raleigh,  NC  27610-2298 


(’ontact:  Phyllis  I . Hilliard 

('o-op  (’oordinator  lor  Career  Services 

1315  Parkwood  Avenue 

(919)  561-4242;  fax  (919)  828-9731 


Selected  Degree  Programs 
Accounting,  Business  Administration. 
Chemistiy,  and  Mathematics 


Salem  College  * 
Winston-Salem,  NC 


Contact:  Lifespan  Center  Director 
(910)  721-2807 

Selected  Degree  Programs 
Business  Administration,  Psychology, 
Biology,  and  Chemistry 

Shaw  University  ** 

Raleigh,  NC  27611 

Contact:  Charity  C.  Parker 
Office  of  Career  Development 
1 1 8 East  South  Street 
(919)  755-4800;  (919)  546-8301 

Selected  Degree  Programs 
Biology,  Business  Management,  Accounting, 
Chemistry,  Pre-engineering,  Mathematics, 
Radio,  TV  Films,  Speech  Pathology  and 
Audiology 

UNC-Greensboro  * 

Greensboro,  NC 

Contact:  Career  Planning  and  Placement  Selected  Degree  Programs 

Director  Mathematics,  Business  Administration, 

(910)  379-5454  Psychology,  and  Biological  Sciences 

Winston-Salem  State  University  ** 

Winston-Salem,  NC  27102 


Contact:  Sandy  Sosnik 
Career  Planning  and  Placement 
1600  Wallace  Street 
(910)  750-3240 

Selected  Degree  Programs 

Biology,  Business  Administration,  Mathematics 

Nursing,  and  Secretarial  Science 

♦ 


Predominately  Female  Enrollment 
Predominately  African-American  Enrollment 
Predominately  American  Indian  Enrollment 


Professional/Community  Organizations  and  Associations 

African-American  Professionals  in  North  Carolina 


NC  Association  Of  Black  Educators 


NC  Association  of  Black  Lawyers 
208  Fayetteville  Street 


NC  Association  of  Minority  Business 
Post  Office  Box  27035 


NC  Association  of  Blacks  in  Criminal 
Justice 

NCCU-School  of  Criminal  Justice 
Durham,  NC  27707 


NC  Black  Bankers  Association 
Greensboro  National  Bank 
Post  Office  Box  22046 
Greensboro,  NC  27420 


NC  State  Assn,  of  Black  Social  Workers 
5 1 2 Latla  Road 
Durham,  NC  27712 


NC  Assn  of  Black  i^svchologists 
Counseling  Ccntcr-NC’  A&  I Slate 
University,  Greensboro,  N('  2741  1 


National  Assn  of  Negro  Business  & 


1110  Elmira  Avenue 
Durham,  NC  27707 


NC  State  Law  Enforcement  Officers 
Association.  Police  Department 
City  of  Durham 
Durham,  NC  27702 


Raleigh,  NC  27602 


Old  North  State  Medical  Society 
601  Fayetteville  Street 
Durham,  NC  27707 


Raleigh,  NC  27611 


Old  North  State  Dental  Society 
1508  Barley  Place 
Raleigh,  NC  27609 


c/o  Mildred  1 lannon 
1 033  Pearson  Street 
Greensboro,  NC  2740ti 


Professional/Community  Organizations  and  Associations 

Women's  Professional  Associations  in  North  Carolina 


NC  Association  of  Insurance  Women 
Post  Office  Box  368 
Hendersonville,  NC  28793 

NC  Association  for  Women  Deans. 
Administrators,  and  Counselors 
Queens  College 
1900  Selwyn  Avenue 
Charlotte,  NC  28274 

NC  Chapter.  American  Women  in  Radio  & 
Television.  Inc. 

c/o  Lois  E.  Guilbeau-WPCQ-TV 
Post  Office  Box  1 8665 
Charlotte,  NC  28218 

Women  Executives 
Post  Office  Box  20472 
Charlotte,  NC  28282 

NC  Law  Enforcement  Women's  Association 
1205  Bilro  Street 
Greensboro,  NC  27406 

Women  In  Communications.  Inc. 

Post  Office  Box  11952 
Charlotte,  NC  28220 

National  Association  of  Bank  Women.  Inc. 
Central  NC  Group-The  Carolina  Bank 
Sanford,  NC  27330 

NC  Federation  of  Business  & Professional 
Women's  Clubs 
Post  Office  Box  386 
Chapel  Hill,  NC  27514 


Women's  Auxiliary  of  the  NC 
Pharmaceutical  Association 
Post  Office  Box  1 5 1 
Chapel  Hill,  NC  27514 


Women  in  Management 
682  Brightleaf  Square,  Suite  9 
905  West  Main  Street 
Durham,  NC  27701 


Professional/Community  Organizations  and  Associations 

NC  Indian  Tribes/Organizations 


Coharie  Intra-Tribal  Council 

Route  3,  Box  340-E 

Clinton,  NC  28328 

Contact:  Exe.  Director 

(910)  564-6909;  fax  (910)  564-2701 

Cumberland  Countv  Association  for  Indian 
People 

1 02  Indian  Drive 

Fayetteville,  NC  28301 

Contact:  Exe.  Director 

(910)  483-8442;  fax  (910)  483-8742 

Eastern  Band  of  Cherokee 

Post  Office  Box  455 

Cherokee,  NC  28719 

Contact:  Principal  Chief 

(704)  497-2771;  fax  (704)  497-2952 

Guilford  Native  American  Association 
Post  Office  Box  5623 
Greensboro,  NC  27403 
Contact:  Exe.  Director 
(910)  273-8686;  fax  (910)  272-2925 

Haliwa-Saponi  Tribe.  Inc. 

Post  Office  Box  99 

Hollister,  NC  27844 

Contact:  Fixe.  Director 

(919)  586-4017;  fax  (919)  586-3918 

Lumbec  Regional  Development  Association 

Post  Office  Box  68 

Pembroke,  N('  28372 

Contact:  Ivxe.  Director 

(910)  521-8602;  fax  (910)  521-8625 


Metrolina  Native  American  Association 

2601 -A  East  7th  Street 

Charlotte,  NC  28204 

Contact:  Chairperson 

(704)  331-4818;  fax  (704)  331-9501 

Waccamaw  Siouan  Development 

Post  Office  Box  221 

Bolton,  NC  28423 

Contact:  Chairperson 

(910)  655-8778;  fax  (910)  655-8778 


Post  ( )fficc  Box  508 


Winton.  N(’  27986 
( Ontact:  I'.xe.  Director 


(919) 158-4375, lax  (919) 358-1472 


Professional/Community  Organizations  and  Associations 

African-American 


Brunswick  Countv  Black  Leadership 
Route  3,  Box  41 1 
Supply,  NC  28462 


NAACP 

1 12  North  Irvin  Avenue 
Charlotte,  NC  28202 


NC  Black  Leadership  Caucus 
1315  McLaurin  Avenue 
Durham,  NC  27707 


Operation  Breakthrough 
Post  Office  Box  1470 
Durham,  NC  27702 


Professional/  Community  Organizations  and  Associations 

Hispanic  Association 


NC  Hispanic  Association 
Post  Office  Box  12536 
Durham,  NC  27709 


Public  Services 

Minority  Newspapers/Magazines 


The  Challenger  Newspaper 
Wilmington  Office 
Post  Office  Drawer  2537 
514  Princess  Street 
Wilmington,  NC  28402 

Fayetteville  Office 

(919)  762-1337;  (919)  763-6304  fax 

Fayetteville  Office 

(910)  488-0016;  (910)  488-0118  fax 

Carolina  Peacemaker 
400  Summit  Avenue 
Post  Office  Box  20853 
Greensboro,  NC  27420-0853 
(919)  274-6210 

The  Charlotte  Post 
1531  Camden  Road 
Charlotte,  NC  28230 
(704)  376-0496;  (704)  342-2160 

The  Wilmington  Journal 

412  South  7th  Street 

Post  Office  Box  1618 

Wilmington,  NC  28402 

(910)  762-5502;  fax  (910)  343-1334 

The  Carolina  Indian  Voice 
804  Normal  Street  (College  Plaza) 

Post  Office  Box  1075 
Pembroke,  NC  28372 
(910)  521-2826;  fax  (910)  521-1975 

Lumbee  News  & Reporter 

Lumbee  Regional  Development  Association 

Pembroke,  NC  28372 

Winds  of  Change 

American  Indian  Education  & Opportunity 
1630  30th  Street,  Suite  301 
Boulder,  Colorado  80301 
(303)  939-0023 


Hispanic  Business 
Post  Office  Box  469038 
Escondido,  CA  92046-9906 
(805)  682-5843;  (805)  687-4546 

The  Black  Collegian-The  Career  and  Self- 
Development  Magazine  for  African- 
American  Students 
1240  South  Broad  Street 
New  Orleans,  LA  70125 

Saludos  Hispanos  Magazine 
Phoenix  Office 

3507  North  Central  Avenue,  Suite  406 
Phoenix,  AZ  85012 
800-518-1599;  fax  (602)  264-1104 
Arizona  Office  (602)  264-7955 


Local  Committees  on  Employment  of  and  Services  to  the  Disabled  Persons 


ALAMANCE  COUNTY 

Alamance  County  Mayor's  Committee  for 

Persons  with  Disabilities 

328  Trail  #2 

Burlington,  NC  27215 

(910)  570-2035  (O);  (910)  227-1161  (H) 

ASHEVILLE 

Committee  on  Employment  of  Persons  with 
Disabilities-c/o  SFB 
50  South  French  Broad  Ave. 

Asheville,  NC 

BURKE  COUNTY 

Burke  County  Mayor's  Committee  for 

Persons  with  Disabilities 

Western  Carolina  Center 

300  Enola  Road 

Morganton,  NC  28655 

(704)433  -2661 

CALDWELL  COUNTY 

Caldwell  County  Committee  on 
Employment  of  Persons  with  Disabilities 
Route  1 , Box  404  -G 
Lenoir,  NC  28645 
(704)  758  -7800 

carti:ri:t  COUNTY 

Carteret  County  Mayor's  C’ommittec  for 

I’ersons  with  Disabilities 

1 26  I'thel  Street 

Emerald  Isle,  NC  28594-0313 

(919) 354-2336 


CATAWBA  COUNTY 

Catawba  County  Mayor's  Committee  for 

Persons  with  Disabilities 

Econo  Force  Industrial  Services 

Post  Office  Box  370 

Conover,  NC  28613 

(704)  465-0371 

CHARLOTTE 

Charlotte-Mecklenburg  Advocacy  Council 

for  P ERSONS  with  Disabilities 

600  East  Treade  Street 

Charlotte,  NC  28202 

(704) 336-2424 

CRAVEN  COUNTY 

Craven  County  Mayor's  Committee  for 

Persons  with  Disabilities 

703  Howell  Road,  New  Bern,  NC  ? 

(919)  637-2446 

DURHAM 

Durham  Mayor's  Committee  for  Persons 
with  Disabilities-101  City  Hall  Plaza- 
Affirmative  Action 
Durham,  NC  27101 
(919)  560-4279 

FAYETTEVILLE 

Disabilities  Committee  of  Cumberland 
('ounty— C'ounty  Personnel 
P.O.  Drawer  1829 
Fayetteville.  NC  28302-1829 
(910)678-7653 


GOLDSBORO 


HIGH  POINT 


Goldsboro  Mayor's  Committee  for  Persons 
with  Disabilities 

819  US  13  South 
Goldsboro,  NC  27530 
(919)  734  -4386 

P.O.  Drawer  A 
Goldsboro,  NC  27530 
(919)  734  -9397 

GREENSBORO 

Greenboro  Mayor's  Council  for  Persons 
with  DisabilitieS“Bell  House 
2400  Summit  Avenue 
Greensboro,  NC  27405 
(910)  621-0938 

HALIFAX  COUNTY 

Halifax  County  Disabilities  Awareness 
Committee—Halifax  Community  College 
P.O.  Drawer  809 
Weldon,  NC  27890 
(919)  536-2551 

HARNETT  COUNTY 

Harnett  County  Mayor's  Committee  for 

Persons  with  Disabilities 

Route  1,  Box  231 

Coats,  NC  27521 

(910)  897-5678 

HENDERSON  COUNTY 

Henderson  County  Mayor's  Committee  for 

Person  with  Disabilities 

c/o  Blue  Ridge  Community  College 

College  Drive 

Plate  Rock,  NC  28731 

(704)  692  -3572 


Iredell  County  Mayor's  Committee  for 

Disabled  Person 

P.O.  Box  8 

Troutman,  NC  28166 

(704)  873  -5646 

JACKSONVILLE 

Jacksonville  Mayor's  Committee  for  the 

Handicapped 

P.O.  Box  128 

Jacksonville,  NC  28541 

(910)  455-2600,  ext  232 

KINSTON 

Kinston  Mayor's  Committee  for  Persons 
with  Disabilities,  c/o  ESC 
2100  Presbyterian  Lane 
Kinston,  NC  28501 
(919)  527-3166 

LEE  COUNTY 

Lee  County  Mayor's  Committee  for 

Persons  with  Disabilities 

c\  o Lee  County  Industries,  Inc. 

P.O.  Box  973 
Sanford,  NC  27330 
(919)  775  -3439 

LUMBERTON 

Mayor's  Committee  for  Persons  with 
Disabilities  in  Robeson  County 

P.O.  Box  3047 
Lumberton,  NC  28359 
(910)  671  -0818 

Office  of  the  Mayor 
P.O.  Box  1388 
Lumberton , NC  28358 
(919)  671-3836 


ORANGE  COUNTY 


ROCKY  MOUNT 


Orange  County  Disability  Awareness 

Council 

505  Dixie  Ave. 

Hillsborough,  NC  27278 
(919)  732-0793 

Orange  County  Disability  Awareness 
Council 

501  Jones  Ferry  Road,  J-1 
Carrboro,  NC  27510 
(919)  929-6993 

PITT  COUNTY  (GREENVILLE) 

Pitt  County  Committee  for  the  Employment 

of  People  with  Disabilities 

P.O.  Box  797 

Greenville,  NC  27835 

(919)  830-8560 

RALEIGH 

Raleigh  Mayor's  Committee  for  Services  to 
Disabled  Persons— McLaurin  Parking 
P.O.  Box  781 
Raleigh,  NC  27602 
(919) 833-7522 

RANDOLPH  COUNTY 

Randolph  County  Mayor's  Committee  for 
Disabled  I’ersons 
P.O.  Box  305 

Asheboro,  NC  27204  - 0305 
(919)  857-2245 

ROC'KINGIIAM  ('OUNTY 

Rockmgham  C'ounty  Mayor's  ('omniittcc 
for  Disabled  Persons 
1329  Delaware  Avenue 
1 den.  N('  27288 
(910) 035-5837 


Rocky  Mount  Mayor's  Committee  for 

Disabled  Persons 

Route  3,  Box  308 

Rocky  Mount,  NC  27804 

(919)  443-1096 

ST.  PAULS 

St.  Pauls  Mayor's  Committee  for  Disabled 
Persons 

Route  4,  P.O.  Box  6-G 

St.  Pauls,  NC  28384 

(9 1 0)  67 1 -5 1 49  OR  (9 1 0)  865-48 1 1 

SYLVA/JACKSON 

Physically  Challenged,  Inc.  of  WNC 
P.O.  Box  888 
Sylva,  NC  28779 
(704) 586-5625 

TRANSYLVANIA  COUNTY 

Transylvania  County  Mayor's  Council  for 

Persons  with  Disabilities 

c/o  Transylvania  Vocational  Ser\'ices 

P.O.  Box  1115 

Brevard,  NC  28712 

(704)  884-3195 

VANCE  COUNTY 

Vance  County  Advocacy  Council  for 
Persons  with  Disabilities 
Route  3,  Box  20 
Henderson,  NC  27536 
(919)438-7040 

WlI.MlNCiTON 

Committee  for  Disabled  Persons 

New  Hanover  Human  Relations  C ommittee 

Room  409  Administration  Building 

320  C'hestnut  Street 

Wilmington.  NC  28401 

(910) 341-7171 


WILSON  COUNTY 


Wilson  Committee  for  Persons  with 

Disabilities 

P.O.  Box  547 

Wilson,  NC  27896 

(919)  291-0038 

WINSTON  - SALEM 

Winston-Salem  Mayor's  Committee  for 
Persons  with  Disabilities 
P.O.  Box  4299 
Winston-Salem,  NC  27104 
(910)724-3625  ext.  1211 


NC  Vocational  Rehabilitation  Services 


ALBEMARLE 

Vocational  Rehabilitation  Services 
512  South  First  Street 
Albemarle,  NC  28001 

Counties  Served:  Stanly,  Union 
(704)  982-8124 

ASHEVILLE 

Vocational  Rehabilitation  Services 
5 1 8 Kenilworth  Road,  Suite  B-2 
Asheville,  NC  28805 

Counties  Served:  Buncombe,  Henderson, 
Madison,  Transylvania 

(704)  298-8986;  fax  (704)  298-9330 

BOONE 

Vocational  Rehabilitation  Services 
Winker  Creek  Road,  Box  1 009 
Boone,  NC  28607 

Counties  Served:  Alleghany,  Ashe,  Avery, 
Mitchell,  Watauga,  Wilkes,  Yancey 

(704)  265-5396;  fax  (704)  265-5359 

BURLINGTON 

Vocational  Rehabilitation  Services 
1-85  Plaza  Shopping  Center 
Burlington,  NC  27215 
Counties  Served:  Alamance,  Caswell, 
Rockingham 

(910)  570-6855;  fax  (910)  570-6906 
BUTNER 

Vocational  Rehabilitation  Services 
IJmstead  Hospital,  Building  24 
Burner,  NC  27509 
(919)575-7652 


CHAPEL  HILL 

Vocational  Rehabilitation  Services 

180  Providence  Road,  Suite  1 

Chapel  Hill,  NC  27514 

Counties  Served:  Chatham,  Lee,  Orange 

(919)  408-0428;  fax  (919)  408-06226 

CHARLOTTE 

Vocational  Rehabilitation  Services 
401  South  Independence  Blvd,  Suite  730 
Charlotte,  NC  28204 
Counties  Served:  Mecklenburg 
(704)  342-6218;  fax  (704)  342-6226 

DURHAM 

Vocational  Rehabilitation  Services 
3414  North  Duke  Street,  Suite  100 
Durham,  NC  27703 

Counties  Served:  Durham 

(919)560-6815 

ELIZABETH  CITY 

Vocational  Rehabilitation  Services 
401  South  Giffm  Street 
Elizabeth  City,  NC  27909 

Counties  Served:  Camden,  Chowan, 
Currituck,  Dare,  Gates,  Pasquotank, 
Perquimans 

(919)331-4768 

FAYETTEVILLE 

Vocational  Rehabilitation  Services 
71 1 Executive  Place,  Suite  403 
Fayetteville,  NC  28305 

Counties  Served:  Cumberland,  Harnett, 

Sampson 

(910)  486-1101 


FOREST  CITY 


HENDERSON 


Vocational  Rehabilitation  Services 
1214  Oak  Street,  Box  848 
Forest  City,  NC  28403 

Counties  Served:  Cleveland,  McDowell, 
Polk,  Rutherford 

(704)  245-1223 

Vocational  Rehabilitation  Services 
1924  Ruin  Creek  Road,  Suite  202 
Henderson,  NC  27536 

Counties  Served:  Franklin,  Granville, 
Person,  Vance,  Warren 

(919)  492-3141;  fax  (919)  430-6706 

GASTONIA 

HICKORY 

Vocational  Rehabilitation  Services 
965  Roberts  Drive 
Gastonia,  NC  28504 
Counties  Served:  Gaston,  Lincoln 
(704)  853-5358;  fax  (704)  853-5385 

GOLDSBORO 

Vocational  Rehabilitation  Services 
425  7th  Avenue,  S.W. 

Hickory,  NC  28601 

Counties  Served:  Alexander,  Burke, 

Caldwell,  Catawba 

(704)  328-2331;  fax  (704)  328-9861 

Vocational  Rehabilitation  Services 

JACKSONVILLE 

1206-L  North  Berkeley  Blvd. 
Goldsboro,  NC  27530 
Counties  Served:  Wayne 
(919)  778-3795;  fax  (919)  778-6105 

GREENSBORO 

Vocational  Rehabilitation  Services 
1 10  Phillips  Road,  Box  699 
Jacksonville,  NC  28540 

Counties  Served:  Duplin,  Onslow 

(910)  455-1445 

Vocational  Rehabilitation  Services 

KINSTON 

3401 A West  Wendover  Avenue 
Greensboro,  NC  27407 
Counties  Served:  Guilford 
Contact;  Barbara  Little,  Unit  Manager 
(910)  299-7337;  fax  (910)  299-9281 

GREENVILLE 

Vocational  Rehabilitation  Services 
1003  B Hardee  Road 
Kinston,  NC  28501 

Counties  Served:  Davidson,  Davie, 
Randolph 

(919)  522-5482 

Vocational  Rehabilitation  Services 

LEXINGTON 

1 1 1 East  Brook  Drive 
Greenville,  NC  27853 
Counties  Served:  Pitt 
(919) 830-85660? 

Vocational  Rehabilitation  Services 
address? 

Lexington,  NC  27292 

Counties  Served:  Davidson,  Davie, 
Randolph 

(704)  249-0241;  fax  (704)  246-5989 

LUMBERTON 

Vocational  Rehabilitation  Services 
128  West  Fifth  Street 
Lumberton,  NC  28358 

Counties  Served:  Bladen,  Robeson, 
Scotland 

(910)  618-5513;  fax  (910)  618-5581 
MORGANTON 

Vocational  Rehabilitation  Services 
Post  Office  Box  1443 
Morganton,  NC  28655 
(704)  433-2433 

NEW  BERN 

Vocational  Rehabilitation  Services 

1404  Neuse  Boulevard,  Box  2946 

New  Bern,  NC  28561 

Counties  Served:  Carteret,  Craven, 

Pamlico 

(919)514-4727 

PINEHURST 

Vocational  Rehabilitation  Services 
300  Blake  Blvd 
Pinehurst,  NC  28374 
Counties  Served:  Anson,  Hoke, 
Montgomery,  Moore,  Richmond 
(910)  295-1530;  fax  (910)  295-4843 

RALEIGH 

Vocational  Rehabilitation  Services 
436  North  Harrington  Street 
Raleigh,  NC  27603 
Counties  Served:  Johnston,  Wake 
(9 1 9)  733-7808;  fax  (9 19)71 5-08 1 3 


ROCKY  MOUNT 

Vocational  Rehabilitation  Services 
Staton  Square  Mall,  Suite  290 
Rocky  Mount,  NC  27801 

Counties  Served:  Edgecombe,  Halifax, 
Nash,  Northampton 

(919)  977-21 12;  fax  (919)  985-2620 

SALISBURY 

Vocational  Rehabilitation  Services 
323  North  Main  Street 
Salisbury,  NC  28144 

Counties  Served:  Cabarrus,  Iredell 

(704)  639-7575 

SYLVA 

Vocational  Rehabilitation  Services 
485-D  East  Main  Street 
Professional  Arts  Building 
Sylva,  NC  28779 

Counties  Served;  Cherokee,  Clay, 
Graham,  Haywood,  Jackson,  Macon, 
Swain 

(704)586-4032 

WASHINGTON 

Vocational  Rehabilitation  Services 

106  Washington  Square  Office  Bldg,  Box  9 

Washington,  NC  27889 

Counties  Served:  Beaufort,  Bertie, 
Hertsford,  Hyde,  Martin,  Tyrrell, 
Washington 

(919)  946-0051 

WHITEVILLE 

Vocational  Rehabilitation  Services 
1 06  Memory  Plaza 
Whiteville,  NC  28472 
C ounties  Served:  Columbus 
(919)  642-5406 


WILMINGTON 


Vocational  Rehabilitation  Services 
709  Market  Street,  Box  508 
Wilmington,  NC  28402 

Counties  Served:  Brunswick,  New 
Hanover,  Pender 

(910)  763-2431 

WILSON 

Vocational  Rehabilitation  Services 
NC  Special  Care  Center 
Ward  Boulevard 
Wilson,  NC  27893 
Counties  Served:  Wilson 
(919)  237-7161 

WINSTON-SALEM 

Vocational  Rehabilitation  Services 
1 5 1 0 A Martin  Street 
Winston-Salem,  NC  27103 

Counties  Served:  Forsyth,  Stokes,  Surry, 
Yadkin 


NC  Services  for  the  Blind 


ASHEVILLE 

Division  of  Services  for  the  Blind 
Hayes  & Hopson  Building 
20  South  Spruce  Street 
Asheville,  NC  28801 
(704)  258-6732 

BLACK  MOUNTAIN 

Division  of  Services  for  the  Blind 
Black  Mountain  Center,  Bldg  17 
Black  Mountain,  NC  2871 1 
(704)  669-3310 

CHARLOTTE 

Division  of  Services  for  the  Blind 
500  West  Trade  Street,  Suite  347 
Charlotte,  NC  28202 
(704)  342-6185 

FAYETTEVILLE 

Division  of  Services  for  the  Blind 
225  Green  Street,  Suite  500 
Fayetteville,  NC  28301 
(910)  486-1582 

GREENVILLE 

Division  of  Services  for  the  Blind 
404  St.  Andrews  Drive 
Greenville,  NC  27834 
(919) 756-5851 


RALEIGH 

Division  of  Services  for  the  Blind 
309  Ashe  Avenue 
Raleigh,  NC  27606 
(919)  733-4234 

DSB  Evaluation  Unit 

c/o  Raleigh  Lions  Clinic  for  Blind 

3 1 5 Hubert  Street 

Raleigh,  NC  27603 

(919)  733-4281 

Rehabilitation  Center  of  the  Blind 
305  Ashe  Avenue 
Raleigh,  NC  27606 
(919)  733-5897 

WILMINGTON 

Division  of  Services  for  the  Blind 
14  South  16th  Street 
Wilmington,  NC  28401 
(910)  763-6241 

WINSTON-SALEM 

Division  of  Services  for  the  Blind 
836  Oak  Street,  Suite  510 
Winston-Salem,  NC  27101 
(910)  761-2484 


NC  Local  Human  Relations  Councils  and  Committees 


Asheville-Buncombe  Human  Relations 
Council— Ashton  Towers 
165  South  French  Broad  Avenue 
Asheville,  NC  28801 
(704)  252-4713 

Charlotte-Mecklenburg  Community  Human 
Relations  Committee— Suite  410,  Exe.  Bldg. 
623  East  Trade  Street 
Charlotte,  NC 
(704)  336-2424 

Durham  Human  Relations  Commission 
101  City  Hall  Plaza 
Durham,  NC  27701 
(919)  683-4107  OR  (919)  683-4109 

Fayetteville  Human  Services  Department 
City  Hall-Green  Street 
Fayetteville,  NC  28301 
(910)483-1762  ext.  288 

Gaston  Human  Relations  Committee 
Post  Office  Box  1578 
Gastonia,  NC  28052 
(704)  866-3046 

Goldsboro  Community  Affairs  Commission 
Post  Office  Drawer  A,  City  Hall 
Goldsboro,  NC  27530 
(919)  735-6121 

Greensboro  Human  Relations  Commission 

City  of  Greensboro 

Drawer  W-2 

Greensboro,  NC  27402 

(910)373-2038 

Greenville  Human  Relations  Commission 

1710  West  3rd  Street 

Post  Office  Box  1905 

Greenville,  NC  27834 

(919)  752-4137 


High  Point  Human  Relations  Commission 
142  Church  Road 
High  Point,  NC  27261 
(910)  883-2787  OR  (910)  883-0419 

Lumberton  Human  Relations  Council 
Post  Office  Box  1388 
Lumberton,  NC  28359 
(919)  739-6031 

Raleigh  Civil  Rights  Division 
Post  Office  Box  590 
1 10  South  McDowell  Street 
Raleigh,  NC  27602 
(919)  890-3185 

Rocky  Mount  Human  Relations 
Commission 
Post  Office  Box  1 1 80 
Rocky  Mount,  NC  27801 
(919)  972-1182 

New  Hanover  Human  Relations 
Commission.  County  Adm.  Bldg.  Room  409 
310  Chestnut  Street 
Wilmington,  NC  28401 
(910) 341-7171 

Wilson  Human  Relations  Commission 

Post  Office  Box  10 

100  North  Douglas  Street 

Wilson,  NC  27893 

(919)  291-8111  ext.  215 

Winston-Salem  Human  Relations 

Commission 

Post  Office  Box  2511 

238  North  Trade  Street 

Winston-Salem,  NC  27103 

(910)  727-2429  OR  (910)  727-2431 
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Conclusions 


The  Department  of  Environment,  Health  and  Natural  Resources  is  committed  to 
improving  its  standing  on  compliance  with  the  EEO  requirements.  A workforce  that  reflects 
the  working  population  in  North  Carolina  illustrates  the  effective  use  of  all  sectors  of  the 
population. 

As  a state  government  agency,  we  have  a social,  legal,  and  economic  obligation  to 
provide  equal  employment  opportunity  in  all  aspects  of  employment  policies  and  practices. 

It  is  just  good  management  to  achieve  full  use  of  all  employees  at  all  levels  and  in  all 
segments  of  the  workforce  as  expeditiously  as  possible.  However,  program  objectives  should 
in  no  way  imply  the  random  selection  and  hiring  or  promotion  of  protected  groups  to  satisfy  a 
placement  goal.  Qualified  applicants  must  be  selected  to  fill  new  and  vacant  positions;  and, 
whenever  possible,  this  vacancy  should  be  filled  with  a qualified  individual  from  a 
demographic  group  historically  Under  represented  in  this  class  and  position  category. 

The  DEHNR  is  committed  to  supporting  its  policies  and  procedures  on  preventing  and 
correcting  sexual  harassment.  Its  RIF  process  is  monitored  for  its  effect  on  equal  employment 
opportunity  actions. 

Over  the  past  few  years,  the  department  has  not  only  created  an  office  of  EEO  but 
added  two  additional  staff  (one  full-time/one  temporary).  Our  divisions  and  office  units  are 
better  able  to  call  on  the  assistance  of  this  office.  Moreover,  we  established  an  E^-Elevating 
Employees  to  Excellence  Team  to  serve  as  our  EEO  Committee.  Representatives  are  from  our 
four  major  program  areas  (Environment,  Health,  Natural  Resources,  and  Administration)  and 
seven  regional  offices.  This  team  is  very  much  a part  of  our  efforts  to  improve  our  efficiency 
and  effectiveness.  We  acknowledge  the  importance  of  integrating  EEO  in  all  employment 
practices  and  programs.  EEO  is  clearly  a component  of  our  quality  management  efforts. 

Process  improvements  are  necessary  but  they  depend  on  you  and  me  to  make  it  work  for 
all.  'Hie  department  stands  behind  its  programs  and  service-delivery  in  state  government.  This 
means  it  credits  its  employees  and  their  commitment  to  our  current  and  continuous  process 
improvements. 

Keep  this  plan  and  its  attachments  (EEO  program  objectives  and  demographic  analysis 
for  1995-1997)  as  a reference  and  accessible  to  all  employees  in  your  unit. 
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NORTH  CAROLINA  EXECUTIVE  ORDER  NUMBER  22 
EQUAL  EMPLOYMENT  OPPORTUNITY 


of  SDrtij  & 


JAMES  B.  HUNT.  JR. 
GOVERNOR 


EXECUTIVE  ORDER  NUMEER  22 
EQUAL  EMPLOYMENT  OPPORl'UlilTy 


WEERZAjS,  the  State  of  North  Carolina  is  comniitted  to  providing 
ecnal  employment  opportunities  to  all  present  and  prospective  state 
employees  without  regard  to  race,  color,  religion,  national  origin, 
sex,  age  or  disability;  and 

WEEREAE,  the  State  recognines  that  effective  and  efficienn 
government  requires  the  talents,  slcills,  and  abilities  of  all 
avaiilable  human  resources;  and 

WEEREAS , demographic,  educational,  economic , technological , 
and  lifestyle  trends  are  dramatically  reshaping  the  labor  force  that 
will  be  available  to  state  government  new  and  in  the  future;  and 

WEEREAE,  these  trends  challenge  state  government  to 'make  full 
use  of  the  productive  capabilities  and  s3cills  of  all  of  our 
citicens;  and 
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WHEREAS,  this  administration  believes  that  the  personnel 
■practices  of  state  government  should  be  ncndiscriminatory  and 
promote  public  confidence  in  the  fairness  and  integrity  of 
gcvernment;  and 

WHEREAS,  fair  and  impartial  treatment  of  all  employees  in  all 
terms  and-  conditions  of  employment  is  in  the  best  interest  of  the 
Stats;  and 

WHEREAS,  this  administration  endorses  talcing  positive 
approaches  to  ensure  equal  employment  opportunity  and  a state 
government  workforce  which  is  representative  at  all  ocoupaticnal 
levels  of  North  Carolina's  citizens;  and 

WHEREAS , positive  and  aggressive  steps  by  management  are 
necessary  in  preventing  discrimination,  promoting  fairness,  and 
supporting  a work  environment  where  employees  are  valued  for  their 
strengths  and  encouraged  to  achieve  their  fullest  potential;  and 
WHEREAS , citizens  of  North  Carolina  should  contribute  to  the 
equal  employment  opportunity  efforts  of  our  State;  and 

WHEREAS,  the  State  Personnel  Commission  has  established 
policies  and  programs  for  state  government  to  achieve  these  goals. 

NOW  TEZRErORE,  by  the  authority  vested  in  me  as  Governor  by  the 
Constitution  and  the  laws  of  North  Carolina,  IT  IS  ORDERED: 

S«»otion  1 . Ecrual  Emplo^’Tiipnt  Policies  and  Procrams. 

The  policies  and  programs  that  have  been  adopted  by  the  Stats 
Personnel  Commission  and  approved  by  the  Governor  represent  the 
commitment  of  this  State  and  must  be  strictly  followed  and  fully 
complied  with  by  every  state  agency,  department  and  university. 
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(5)  Provide  adequate  resources  and  support  to  the  EEO  officers 
in  the  development  and  implementation  of  the  EEO  plan  and  program 
designed  to  achieve  the  equal  opportunity  goals. 

(6)  Ensure  that  personnel  policies  are  administered  fairly  and 
personnel  practices  are  nondiscriminatory . 

(7)  Ensure  that  each  supervisory  and  management  employee  has, 
as  a parr  of  their  performance  management  work  plan,  responsibility 
to  comply  with  EEO  laws  and  policies.  And, 

(8)  Provide  reasonable  accommodations  for  otherwise  qualified 
individuals  with  disabilities  who  can  perform  the  essential 
funcrions  of  the  job  in  question  if  such  acccmmodations  are  made. 
These  accommodations  shall  be  in  acco?rdance  with  the  Americans  with 
Disabilities  Act  (ADA)  Title  I final  rules  and  regulations. 

Secrion  3.  Office  of  State  Personnel. 

The  State  Personnel  Director  shall: 

(1)  Provide  technical  assistance,  resourcs/suppori:  programs, 
monitoring  and  evaluation  to  assist  agencies,  departments,  and 
universities  in  achieving  their  equal  employment  opportunity  goals. 

( 2 ) Review  and  approve  all  EEO  plans . 

(3)  Conduct  on-site  audits  of  agency,  department,  and 
university  EEO  programs  and  their  administration  to  determine  their 
eff ectiveness . 

f 

(4)  Develop  systems  to  review,  analyze,  and  evaluate  trends 
and  make  recommendations  to  the  Governor  regarding  all  personnel 
policies  and  practices  which  affect  all  terms,  conditions,  and 
benefits  of  employment. 
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program.  The  Commission  shall  advise  the  Governor  and  the  State 
Personnel  Director  on  the  progress  and  make  recommendations  for 
their  consideration. 

Section  6.  Veterans'  Preference.  Nothing  in  this  order  shall 
be  construed  to  repeal  or  modify  any  federal,  state  or  local  laws, 
rules  or  regulations  creating  special  rights  or  preferences  for 
veterans. 

Section  . Effect  on  other  Executive  Orders. 

Executive  Orders  18  and  76  of  the  Martin  Administration  are 


hereby  resci.ncec. 

This  Executive  Order  shall  be  effective  immediately . 

Done  in  the  Capital  City  of  Raleigh,  North  Carolina,  this  the 
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The  Standard  Occupational  Groups: 

Category  Definitions 

Officials  & Administrators  (1100-1399): 

This  category  includes  top  and  middle  management  occupations  that  are  concerned  with  achieving  the 
overall  objectives  of  the  organization.  Workers  in  this  category  are  not  directly  concerned  with  the 
fabrication  of  products  or  with  the  provision  of  services.  They  require  a knowledge  of  and  the  capability  to 
put  into  effect  management  practices,  principles  and  techniques.  Usually  these  are  policy  making,  highly 
visible  positions. 

Management  Related  & Marketing  Occupation  (1400-1499  & 4000-4299): 

Occupation  sin  this  category  are  primarily  concerned  with  planning,  administering  and  implementing  work 
programs  related  to  the  follow  fields:  accountants  and  auditors;  personnel,  training  and  labor  relations 
specialists;  computer,  mathematical  and  operations  research;  natural  scientists;  social  scientists  and  urban 
planners;  social  and  recreation  workers;  purchasing,  business  and  promotion  agents;  construction 
inspectors;  compliance  officers  and  management  analysts. 

Professional  (1600-3400): 

This  category  includes  occupations  that  require  training  and  study  in  a specialized  field  in  order  to  apply 
the  fundamental  principles  of  the  discipline.  These  include  occupations  in  the  following  fields:  engineers, 
surveyors,  and  architects;  clergy  and  religious  workers;  lawyers  and  judges;  university  and  post-secondary 
faculty;  elementary  and  secondary  teachers;  vocational  and  educational  counselors;  librarians,  archivists, 
and  curators;  physicians,  dentists,  and  veterinarians;  registered  nurses;  pharmacists,  dietitians,  therapist's 
and  physician's  assistants;  and  public  relations,  writers,  and  artists. 

Technicians  and  Health  Technologists  (3600-3990): 

This  category  includes  occupations  concerned  with  providing  technical  assistance  in  engineering  and 
scientific  research,  health,  development,  testing  and  related  activities  as  well  as  independently  operating 
and  programming  technical  equipment  and  systems.  These  include  occupations  in  the  following  fields: 
health  technicians  and  technologists;  engineering  technicians  and  technologists;  science  technicians  and 
technologists;  and  all  remaining  technicians  and  technologists. 

Administrative  Support,  including  Clerical  (4300-4799): 

This  category  includes  occupations  concerned  with  preparing,  transcribing,  transferring,  systematizing,  and 
preserving  written  communications  and  records;  collecting  accounts;  gathering  ad  distributing  information; 
operating  office  machines  and  electronic  data  processing  equipment;  and  any  other  functions  concerned 
with  the  maintenance,  distribution  and  organizations  of  written  records. 

Firefighters,  Police  and  Guards  (5100-5199): 

This  category  includes  occupations  concerned  with  providing  protection  against  fire,  accidents,  damage, 
and  other  emergencies;  with  protecting  the  public  property;  maintaining  law  and  order;  directing  and 
controlling  traffic;  and  maintaining  custody  of  prisoners  in  jails,  reformatories,  or  penitentiaries. 

Service  Occupations  (500-5099  & 5200-5299): 

This  category  includes  occupations  primarily  concerned  with  providing  catering  services,  providing 
accommodations  services;  maintaining  cleanliness  in  establishments;  assisting  health  practitioners; 
controlling  pests  and  vermin;  escorting  guests  and  handling  baggage;  preparing  sleeping  accommodations; 
and  other  related  services,  including  occupations  concerned  with  the  performance  of  household  tasks  in 
and  around  the  dwelling  in  which  the  employer  is  the  individual  for  whom  these  tasks  are  performed. 

Craft  and  Production  Occupations  (5500-8799): 

This  category  includes  occupations  primarily  concerned  with  production,  maintenance  or  inspection.  This 
category  includes  the  following  area  of  specialization:  farming,  forestry,  and  fishing;  mechanics  and 
repairer,  constructions  and  production;  production  inspectors  and  graders;  transportation  and  material 
moving;  and  handlers,  helpers  and  laborers. 
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Glossary  of  EEO/AA  Terminology 

ACCESSIBLE:  A barrier-free  environment  in  which  the  mobility  of  physically  handicapped 

persons  is  not  inhibited  by  external  forces  such  as  architectural  design. 

ADVERSE  IMPACT:  The  finding  that  a particular  selection  procedure  (such  as  a minimum- 

education  requirement,  a test,  an  interview,  etc.),  or  an  entire  selection  process  composed  of  such 
procedures,  disproportionately  denies  an  employment  opportunity  to  a particular  protected  group. 
A procedure  is  found  to  adversely  impact  on  a protected  group  if  hiring  or  promotion  data  show 
that  the  percentage  of  applicants  in  any  group  who  successfully  meet  its  requirement(s)  is 
significantly  lower  than  the  percentage  of  successful  applicants  in  another  group. 

AFFECTED  CLASS:  Any  employee  group  (for  example,  minorities,  females  and 

handicapped  persons)  that  has  suffered  and  continues  to  suffer  the  effects  of  unlawful 
discrimination. 

AFFIRMATIVE  ACTION  (AA):  Affirmative  Action  requires  the  employer  to  do  more  than 

ensure  employment  neutrality  with  regard  to  race,  color,  religion,  sex,  and  national  origin.  It 
requires  the  employer  to  make  additional  efforts  to  recruit,  hire,  and  promote  qualified  members 
of  groups  formerly  excluded,  even  if  that  exclusion  cannot  be  traced  to  particular  discriminatory 
actions  on  the  part  of  the  employer.  The  premise  of  the  Affirmative  Action  concept  is  that  unless 
positive  steps  are  undertaken  to  overcome  the  effects  of  unintentional  discrimination,  a benign 
neutrality  in  employment  practices  will  tend  to  perpetuate  the  status  quo  indefinitely. 

The  Equal  Employment  Opportunity  Commission  (EEOC),  through  court  order,  can 
require  an  organization  to  undertake  2in  Affirmative  Action  program  similar  to  that  required  of 
federal  contractors  by  Revised  Order  Number  4.  Because  the  EEOC,  which  administers  Title 
VII,  judges  discrimination  by  effect  and  not  intent,  it  is  sometimes  necessary  for  an  organization 
without  federal  contracts  or  subcontracts  to  undertake  Affirmative  Action. 

If  the  EEOC  investigates  an  organization  and  finds  that  minorities  and/or  women  are 
substantially  under  represented  in  certain  job  categories,  it  will  consider  that  a prima  facie  case  of 
discrimination-whether  or  not  the  organization  so  intended  it.  The  EEOC  always  holds  an 
employer  accountable  for  the  present  effects  of  past  discriminatory  acts. 

AFFIRMATIVE  ACTION  PLAN:  A plan  whose  execution  will  assure  measurable  yearly 

improvements  in  hiring,  training,  and  promotion  of  minorities,  females,  and  persons  with 
disabilities  in  all  parts  of  the  organization.  The  effectiveness  of  the  plan  is  measured  by  the 
results  it  actually  achieves  rather  than  by  the  results  it  is  intended  to  achieve.  A written 
Affirmative  Action  Plan  is  required  of  all  federal  contractors  holding  contracts  of  $50,000  or 
more  and  employing  50  or  more  employees. 

APPLICANT  FLOW  RECORD:  A vvritten  objective  measure  used  to  analyze  and  monitor 

the  recruiting  efforts  in  an  employer's  Affirmative  Action  Plan.  This  record  shows  each  job 
applicant's  name,  race,  national  origin,  sex,  disability  status,  referral  source,  date  of  application, 
position  applied  for,  whether  the  job  applied  for  (or  any  other  job)  was  offered  or  why  it  was  not. 


AVAILABILITY : The  presence  of  women,  minorities,  and  persons  with  disabilities  in  the 

labor  market  "ready,  willing,  and  able  to  work,"  used  in  setting  goals  and  determining 
underutilization.  There  are  several  basic  measures  of  availability;  occupational  parity,  labor 
force  parity,  and  population  parity. 

BONA  FIDE  OCCUPATIONAL  QUALIFICATION  (BFOQ):  A job  requirement  which 

permits  an  employer  to  discriminate  legally  on  the  basis  of  sex,  age,  religion,  national  origin  or 
physical  or  mental  condition.  The  requirements  must  be  carefully  justified  and  based  on  actual 
job  needs,  not  stereotypes.  For  example,  sex  is  not  a BFOQ  for  heavy  physical  work  since  some 
women  are  physically  powerful.  Race  and  color  are  never  a BFOQ. 

BUSINESS  NECESSITY:  If  an  employer's  practice  or  policies  tend  to  affect  members  of  a 

protected  class  adversely,  then  the  employer  must  be  able  to  demonstrate  that  the  challenged 
practices  effectively  carry  out  the  business  purposes  they  are  alleged  to  serve  and  that  no 
alternative  non-discriminatory  practices  can  achieve  the  safe  and  efficient  operation  of  its 
business. 

CLASS  ACTION  SUIT:  A class  action  suit  includes  discrimination  against  not  just  one 
employee,  but  against  a whole  "affected  class"  of  employees.  The  EEOC  files  such  a suit  when  it 
concludes  that  individual  complaints  are  not  isolated  cases  but  represent  a widespread  pattern  of 
discrimination  against  a whole  group  of  employees  protected  by  Title  VII  such  as  affo- 
Americans  and  women.  When  losing  a class  action  suit  in  court,  employer  has  to  do  three  things: 
(1 ) pay  dollzir  damage  to  the  "affected  class"  of  employees  as  compensation  for  denied  wages;  (2) 
stop  engaging  in  discriminatory  practices;  and  (3)  make  specific  changes  in  personnel  procedures 
and  increase  its  hiring,  promotions,  and  transfer  of  the  "affected  class"  to  eradicate  the  present 
effects  of  past  unlawful  practice. 

COMPLIANCE:  Tlie  degree  to  which  federal  contractors  or  subcontractors  cany  out  (comply 
with)  the  mandatory  affirmative  action  or  non-discrimination  clause  in  their  contracts. 
Compliance  is  mea.sured  largely  on  the  basis  of  what  an  agency  says  it  is  going  to  do  in  its 
affirmative  action  program,  the  agency's  adherence  to  the  program  and  its  good  faith  efforts  to 
achieve  the  goals  and  timetables  specified  in  the  program.  The  degree  to  which  employers  cany 
out  IT'X)C  guidelines  and  state  agencies  carry  out  its  affirmative  action  policy  and  criteria. 

DISABILI'I  Y:  A physical  or  mental  impairment  which  sub.stantially  limits  one  of  more  life 

activities.  An  individual  with  a record  of  such  an  impairment  or  who  is  regarded  as  having  such 
an  impairment,  is  al.so  "di.sablcd  " under  state  federal  law. 

I:QI  IAL  1':MPL()YMI:N  I OI’PORTUNITY  (1:F:0):  Administering  all  temis  and  conditions 

of  employment  without  regard  to  age,  color,  disability,  national  origin,  race,  religion,  or  sex. 

LAIU  )R  I ORC'F:  Ihc  working  population  of  a specified  area.  I-.g.  . the  North  Carolina  labor 

force  includes  all  State  residents  who  are  employed  or  are  seeking  employment.  Data  on  a labor 
force  can  be  reported  for  a particular  occupation  or  for  all  occupations. 

1 AIR  )R  I ( )R(M  PARI  I V An  employer's  workforce  equal  to  the  percentage  of  women, 
minorities  and  persons  with  disabilities  in  the  total  labor  force,  regardle.ss  of  occupational 
specialty. 


NONDISCRIMINATION:  Requires  the  elimination  of  all  existing  discriminatory  conditions, 

whether  purposeful  or  inadvertent. 

OCCUPATIONAL  PARITY : The  representation  of  women,  minorities  and  persons  with 

disabilities  in  particular  occupational  categories  in  the  recruiting  area.  This  has  generally  been 
accepted  as  a primary  basis  for  defining  affirmative  action  goals  and  underutilization. 

POPULATION  PARITY : The  percentage  of  women,  minorities  and  persons  with  disabilities 

between  16  and  70  years  of  age  in  the  local  population. 

PRIMA  FACIE  EVIDENCE:  Sufficient  evidence  to  show  discrimination  on  its  face  or  first 

appearance.  For  example,  if  all  of  a company's  Afro-American  employees  work  in  the 
stockroom,  all  its  women  employees  work  in  the  office,  and  all  its  Caucasian  male  employees  are 
supervisors,  a compliance  agency  would  consider  this  prima  facie  evidence  of  discrimination. 

PROTECTED  GROUPS:  Any  group  (or  member  of  that  group)  specified  in,  and  therefore 

protected  by,  anti-discrimination  laws.  The  anti-discrimination  laws  protect  individuals  from 
discrimination  because  of  age,  color,  disability,  national  origin,  race,  religion,  or  sex. 

REASONABLE  ACCOMMODATIONS:  (1)  Used  in  connection  with  affirmative  action  for 

persons  with  disabilities:  if  a disabled  employee  or  applicant  has  the  skills  necessary  to  perform  a 
job,  an  employer  must  make  reasonable  accommodations  to  the  physical  environment, 
equipment,  schedules  or  procedures  that  would  enable  the  individual  to  function  in  the  position. 
(2)  Used  in  coimection  with  discrimination  because  of  religion:  If  an  employee  needs  to  be 
absent  for  religious  reasons,  an  employer  must  make  reasonable  accommodation  to  grant  the 
employee  that  absence— even  though  it  may  conflict  with,  or  differ  from,  the  employer's 
schedules,  standards  or  other  business  conditions— unless  such  absences  cause  the  employer 
undue  hardship. 

SELECTION  PROCESS:  Applies  to  tests  and  other  employer  selection  procedures  used  as  a 

basis  for  any  employment  decision.  This  includes  the  full  range  of  assessment  techniques  from 
paper-and-pencil  tests  to  performance  tests;  training  programs  or  probationary  periods;  physical, 
educational,  or  work  experience  requirements;  formal  or  informal  interviews;  and  application 
forms.  Employment  decisions  go  far  beyond  hiring:  promotion,  demotion,  discharge  and  referral 
are  all  included.  Selection  for  training  or  transfer  may  also  be  considered  an  employment 
decision  if  it  leads  to  the  decisions  listed  above. 

SEXUAL  HARASSMENT:  Deliberate,  unsolicited,  and  unwelcome  verbal  and/or  physical 

conduct  of  a sexual  nature  or  with  sexual  implications  by  a supervisor  or  co-worker  which  (1) 
has  or  may  have  direct  employment  consequences  resulting  from  the  acceptance  or  rejection  of 
such  conduct;  or  (2)  creates  an  intimidating,  hostile  or  offensive  working  environment;  or  (3) 
interferes  with  an  individual's  work  performance. 

UNDERUTILIZATION:  Having  fewer  minorities,  women,  and/or  persons  with  disabilities  in 

a particular  job  category  than  reasonably  expected  by  their  availability. 

UNDUE  HARDSHIP:  In  order  for  an  employer  legally  to  refuse  to  accommodate  an 

applicant's  or  an  employee's  disability  or  religious  belief,  the  employer  must  be  able  to  show  that 


such  accommodation  would  place  a severe  burden  on  the  operation  of  the  business. 

UNINTENTIONAL  DISCRIMINATION;  Practices  appearing  non-discriminatory  and  not 
intended  to  be  discriminatory  but  display  discriminatory  effects. 

UNLAWFUL  EMPLOYMENT  PRACTICE:  Any  policy  or  practice  that  has  discriminatory 

intent  or  effect. 

VALIDATION:  The  study  of  an  employer's  tests  or  selection  standards  which  proves  that  they 

are  significant  predictors  of  successful  job  performance  (i.e.,  those  who  score  high  turn  out  to  be 
successful  and  those  who  score  low  turn  out  to  be  unsuccessful).  The  study  requires  a large 
sample  of  applicants  and  must  include  representatives  of  groups,  minorities,  women,  etc.  who 
may  be  suffering  adversely  from  such  standards. 

WORKFORCE;  The  employees  of  a specified  firm  or  agency.  E.g.,  the  State  government 
work  force  includes  all  individuals  employed  by  the  State.  Data  on  an  employer's  work  force  can 
be  reported  for  a particular  occupation  or  for  all  occupations. 
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1997  Division-Level  Program  Objectives 
Administration 
Environmental  Protection 
Health 

Natural  Resources 


^ADMINISTRATION 


Division  of  Budget,  Planning  and  Analysis 
Controller’s  Office 
Division  of  General  Services 
Division  of  Information  Technology  Services 
Division  of  Personnel/Human  Resources 


Programs  with  five  or  fewer  employees  are  not  analyzed.  The  Office  of  the 
Secretary  is  included  in  this  section  for  reporting  purposes  only. 


Minority  Females  — 


I 

Minority  Males  — I 
White  Females  - 
White  Males  - 


0 2 4 6 B 10 

♦Employees  (37) 


Oflicials/Administrators  4 

White  Males  3 

Black  Female  1 

Management  Related  8 

White  Males  2 

White  Females  5 

Black  Female  1 


Administrative  Support  16 


White  Male  1 

White  Females  5 

Black  Males  8 

Black  Females  2 


Skilled  Crafts 
White  Males 
Black  Males 
Black  Females 


9 

4 

3 


2 

LtflJiJ  ^ of  Full-timg  Employees  21 


(Over) 


Page  Two 

Division  of  General  Services 
1997  EEO  Planning 


Area(s)  of  Underutilization-1997 

SOC  Categories 

Demographic  Groups 

Management  Related 

WM  BM 

Program  Objective:  NONE 

Administrative  Support 

WM  WF 

Program  Objective:  NONE 

Skilled  Crafts 

WF 

Program  Objective:  NONE 

Nime:  DEPARTMENT  OF  ENVIRONMENT.  HEALTH  AND  job  opening  estimates  for  occupations  in  which  underutilization  occurs. 

N ATI  RAL  RESOL  RCES 

Disbion  Name:  GENERAL  SERVICES  Include  In  the  Equal  Employment  Opportunity  Plan. 
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Njm«:  DEP \RT'1E>T  OF  ENA  IRONMENT,  HEALTH  AND  job  opening  estimates  for  occupations  in  which  underutilization  occurs. 

N\TI  RAL  RESOl  RCES 

Di>Bk>a  Name:  GENERAL  SERV  ICES  Include  in  the  Equal  Employment  Opportunity  Plan, 
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Information  Technology  Services  Division 


DEHNR  1996  Workforce 


Officials/Administrators 
White  Male  1 

Professional  Specialty 
White  Males  9 

White  Females  3 

Black  Male  1 

Black  Female  1 

Asian  Male  1 

T echnicians/T  echnologists 
White  Female  1 

Administrative  Support 

Total  # of  Full-time  Employees 


(33  Full-time  Employees  on  Staffi 


1 

15 

1 

7 

17? 


SOC  Categories 


Area(s)  of  Underutilization-1997 


Professional  Specialty 


WF  BF 

Program  Objective:  Computer  Consultant  III 


Name:  DFP\RTMENT  OF  FN\  IRONMFNT.  HEALTH  AND  job  opening  estimates  for  occupations  in  which  underutilization  occurs. 

NATl  RAL  RFSOl  RCFS 

DiMsioa  Name:  INFORMATION  TECHNOLOGY  SFR\  ICES  Include  in  the  Equal  Employment  Opportunity  Plan. 
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Personnel/HR  Division 

DEHNR  1996  Workforce 


0 2 4 6 8 10  12  14 

#Employees  (20) 


Officials/Administrators  4 

White  Males  2 

White  Females  2 

Management  Related  10 

White  Males  3 

White  Females  6 

Black  Female  1 

Administrative  Support  6 

White  Female  5 

Black  Female  1 

Total  # of  Full-time  Employees  20 


Area(s)  of  Underutilization-1997 

SOC  Categories  Demographic  Groups 

Management  Related  WM  BM 

Program  Objective:  None 


Administrative  Support  WM  BM 

Program  Objective:  None 


\2«nc>  Nanae:  DEPARTMENT  OE  ENA  IRONMENT,  HEALTH  AND  joh  opening  estimates  for  occupations  in  which  underutilization  occurs. 

N ATI  RAL  RESOl  RCES 

Dimsm^o  Name:  PERSONNELHIM  AN  RESOl  RCES  Include  in  the  Equal  Employment  Opportunity  Plan. 
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Controller's  Office 


OfTicials/Administrators  1 

White  Male  1 


Management  Related 


White  Males  5 

White  Females  4 

Black  Female  1 

Techn/Techt 
White  Females  7 

Administrative  Support 
White  Males  5 

White  Females  20 

Black  Females  10 

Asian  Male  1 

Asian  Female  1 


10 


7 

37 


1 otai  n of  Full-time  Employees 


(Over) 


Page  Two 
Controller’s  Office 
1 997  EEO  Planning 


Area(s)  of  Underutilization-1997 

SOC  Cateeories 

Demographic  Groups 

Management  Related 

BM 

Program  Objective:  None 

Techn/Techt 

WM  BM  BE 

Program  Objective:  None 

Administrative  Support 

WM  BM 

Program  Objective:  None 

Xgeino  Name:  DFPART'IF.NT  OF  FNA  IROiN>tENT,  HEALTH  AND  job  opening  estimates  for  occupations  in  which  underutilization  occurs. 

N ATl RAL  RFSOl RCFS 

Dnnioa  Name:  CONTROLLER'S  OFFICE  Include  in  the  Equal  Employment  Opportunity  Plan. 
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Aeeao  Niaae:  DEPARTMENT  OF  ENMRO.NMENT,  HEALTH  AND  job  opening  estimates  for  occupations  in  which  underutilization  occurs. 
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DEHNR  1996  Workforce 
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\geno  Njine:  DFPXRT'IENT  OF  FNN  IRONMENT.  HEALTH  AND  job  opening  estimates  for  occupations  in  which  underutilization  occurs. 

NATI  RAL  RESOI  RCES 

Dntston  Name:  SECRETARY  'S  OFFICE  Include  in  the  Equal  Employment  Opportunity  Plan. 
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Division  of  Air  Quality 
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Division  of  Pollution  Prevention  and  Environmental  Assistance 
Division  of  Radiation  Protection 
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Division  of  Water  Quality 
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* Programs  with  five  or  fewer  employees  are  not  analyzed. 


Air  Quality  Division 

DEHNR  1996  Workforce 
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#Employees  (252) 


Officials/Administrators 
White  Males  3 

White  Female  1 

Management  Related 
White  Male  1 

Professional  Specialty 
White  Males  112 

White  Females  39 

Black  Males  3 

Black  Female  1 

Hispanic  Males  2 
Asian  Males  9 

Asian  Females  3 

Am.  Indian  Male  1 
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White  Males  39 
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Hispanic  Male  1 

Hispanic  Female  1 
Am.  Indian  Female  1 
Administrative  Support 
White  Fem£des  15 
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Total  # of  Full-time  Employees  252 
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Air  Quality  (formerly  part  of  Environmental  Mgmt) 
EEO  Planning  1997 


SOC  Categories 
Professional  Specialty 
Techn/Techt 


Administrative  Support 


Area(s)  of  Underutilization-1997 

Demographic  Groups 
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Coastal  Management  Division 


DEHNR  1996  Workforce 


flEmployees  (50) 

Ofricials/Administrators  5 

White  Males  5 

Management  Related  6 

White  Males  4 

White  Female  1 

Black  Female  1 

Professional  Specialty  29 

White  Males  16 

White  Females  12 

Black  Male  1 

Technicians/Technologists  4 
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Administrative  Support  6 
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Black  Females  2 
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Coastal  Management 
EEO  Planning- 1997 


Professional  Specialty  BM  BF 

Program  Objective:None 
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Land  Resources  Division 
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Pollution  Prevention/Environmental  Assistance 


DEHNR  1996  Workforce 


Officials/Administrators 
White  Males  2 

White  Females  2 

Professional  Specialty 
White  Males  13 

White  Females  4 

Black  Males  1 

Asian  Female  1 

T echnicians/T  echnologists 
Black  Female  1 

Administrative  Support 
White  Male  1 

White  Female  1 

Black  Female  1 

Skilled  Crafts 
White  Males  2 

White  Females  3 

Asian  Female  1 


4 

19 
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3 
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Total  # of  Full-time  Employees  31 


(Over) 


Page  Two 

Pollution  Prevention/Environmental  Assistance 
1997-EEO  Planning 


Area(s)  of  Underutilization 

SQC  Categories 

Demographic  Groups 

Professional  Specialty 
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Agency  Name:  DEPARTMENT  OF  ENVIRONMENT,  HEALTH  AND 
NATURAL  RESOURCES 

Division  Name:  POLLUTION/PREVENTION/ENVIRON  ASSIST. 
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Radiation  Protection  Division 


DEHNR  1996  Workforce 


Management  Related  3 

White  Males  1 

Black  Female  1 

Asian  Male  1 

Professional  Specialty  22 

White  Males  1 5 

White  Females  5 

Asian  Male  1 

Am.  Indian  Male  1 

Technicians/Technologists  16 

White  Males  8 

White  Females  8 

Administrative  Support  10 

White  Male  1 

White  Females  7 

Black  Female  2 

Total  # of  Full-time  Employees  51 


(over) 


Page  Two 

Radiation  Protection 

EEO  Program  Objectives- 1997 


Area(s)  of  Underutilization-1997 

SOC  Categories 

Demoeraphic  Groups 

Professional  Specialty 

WF  BM  BF 

Program  Objective:  Environmental  Engineer  II 

Technician/Technologist 
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Program  Objective:  Environmental  Technician  IV 

Administrative  Support 
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Program  Objective:  None 
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\|>cao  Name:  DEPARTMENT  OF  ENVIRONMENT,  HEALTH  AND  job  opening  estimates  for  occupations  in  which  underutilization  occurs. 

NATI  R^AL  RESOI  RCES 

Dn  Bioii  Name:  R ADI  ATION  PROTECTION  Include  in  the  Equal  Employment  Opportunity  Plan. 
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Waste  Management  Division 


DEHNR  1996  Workforce 


# Employees  (147) 


Official.s/Administrators 
White  Males  6 

Management  Related 
White  Male  26 

White  Female  7 

Black  Female  1 

Professional  Specialty 
White  Males  47 

White  Females  23 

Black  Male  1 

Black  Females  2 

Asian  Male  1 

Am.  Indian  Female  1 
Technicians/l'echnologists 
White  Males  7 

White  Females  2 

Black  Male  1 

Black  Female  1 

Skilled  Crafts 
White  I cmalcs  2 

Administrative  Support 
While  Male  1 

White  I cmalcs  1 1 

Black  I cmalcs  7 
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Page  Two 

Waste  Management 

EEO-Program  Objectives- 1997 


Area(s)  of  Underutilization-1997 

SOC  Categories 

Demographic  Groups 

Officials/ Administrators 

WF  BM  BE 
Program  Objective:  NONE 

Management  Related 

WF  BM  BF 
Program  Objective:  NONE 

Professional  Specialty 

WF  BM  BF 

Program  Objective:  ENVIRONMENTAL  CHEMIST  II 

Technican/Technologists 

WF  BF 

Program  Objective:  NONE 

Administrative  Support 

WM  BM 

Program  Objective:  NONE 
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a net  increase  in  employment  which  does  not  include  placements  of  underutilized  groups  that 
maintain  their  current  representation  levels. 
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Agency  Name:  DEPARTMENT  OF  ENVIRONMENT,  HEALTH  AND 
NATURAL  RESOURCES 
Division  Name:  WASTE  MANAGEMENT 
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Water  Resources  Division 


DEHNR  1996  Workforce 


Officials/Administrators  2 

White  Males  2 

Professional  Specialty  19 

White  Males  16 

White  Females  2 

Black  Males  1 

Technicians/Technologists  3 

White  Males  2 

White  Females  1 

Administrative  Support  3 

White  Females  3 

Total  # of  Full-time  Employees  27 


Area(s)  of  Underutilization 

SOC  Categories  Demographic  Groups 


Professional  Specialty 
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Program  Objective:  NONE 


ty  •= 

^ </i 

^ c 
^ 5 


O 

U4 

Cl 

E 

u 

DX) 

*c 

o> 

Q< 

O 

Xi 

o 


/: 

O 

C^; 

UJ 


^ U 

w OC  w 

feo“ 

® (/5  ^ 

!?  S S 

H Od  QC 
QC  UJ 
•<*-»- 
Q-  •<  •< 
W ^ ^ 


o S 

^ .2 


o © 
H = 


^ H 

^ rx 

O 09 

12  J 


u 8 

I ^ 

O £ 


O S 


s s 


J5 

.©  m 

it  Z 


£ *^- 
a a. 


to 

u.  < 

O Q 


6 ^ 

§!£^i 

^ H R 


.a 


2 ® 
s M 
s 

w .2  £ 

-fl  Q. 

X ^ 2i 

^ a a 

S2  ° 

E t 

k.  a S 

OD  c.  u 

o a -2 

b«  4>  J3 

PbN  a t: 


S-s 


^1 

(s< 


OOlOOOOOO 


o o 
H .S 


0 0:0  0 O 


O I O ' O 


S - 


o 08 

£ J 


OiO  O'O  OiOlOlO 


o s 


4=  08 

it  s 


^HEALTH  PROGRAMS 


Division  of  Dental  Health 
Division  of  Epidemiology 
Division  of  Environmental  Health 
Division  of  Health  Promotion 
Division  of  Laboratory  Services 
Division  of  Maternal  and  Child  Health 
Office  of  Post  Mortem  Medicolegal  Examination 
State  Center  for  Health  Statistics 


* Programs  with  five  or  fewer  employees  are  not  analyzed. 


Dental  Health  Division 


DEHNR  1996  Workforce 


0 10  20  30  40  50  60 

fEmployees  (73) 


OfTicials/Administrators  5 

White  Males  2 

White  Females  3 

Management  Related  1 

White  Female  1 

Professional  Specialty  14 

White  Males  8 

White  Females  6 

Technicians/Technologists  46 

White  Females  44 

Black  Females  2 

Administrative  vSupport  4 

White  Females  2 

Black  Male  1 

Black  Female  1 

Skilled  Crafts  3 

White  Male  3 


Total  n of  Full-time  Employees  11 

Arca(s)  of  lJndcrutilization-1997 
SOC  Categories  Dcmo^aphic  Groups 


oriicials/Adm  Bf 

Program  Objective:  None 


(Over) 
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Dental  Health  Division 
EEO  Planning- 1997 


Professional  Specialty 
Techn/Techt 


BM  BF 

Program  Objective:  None 

WM  BM  BF 
Program  Objective:  None 


Job  Opening  Estimate  Form 

NOTE 

Job  opening  estimates  for  occupations  in  which  underutilization  occurs. 
Include  in  the  Equal  Employment  Opportunity  Plan. 
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EEO  Information  from 
PM  863-  A 

EMPLOYED  AS  OF 
1231  96 

199-  Target 
Classifications 

NONE 

Epidemiology  Division 


DEHNR  1996  Workforce 


Officials/Administrators 


White  Males  4 

White  Females  2 

Management  Related 
White  Males  21 

White  Female  14 

Black  Males  9 

Black  Females  8 

Hispanic  Male  1 

Professional  Specialty 
White  Males  21 

White  Females  17 

Black  Male  1 

Black  Female  4 

Asian  Male  1 

Asian  Female  1 

Am.  Ind.  Female  1 

T echnicians/T  echnologists 
White  Males  3 

Administrative  Support 
White  Males  6 

White  Females  37 

Black  Male  1 

Black  Females  7 

Hispanic  Male  1 

Skilled  Crafts 
White  Males  5 

White  Female  1 

Black  Male  1 
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Total  # of  Full-time  Employees 


(OVERl 


Page  Two 
Epidemiology 

EEO  Program  Objectives- 1997 


Area(s)  of  Underutilization-1997 

SOC  Categories 

Demoeranhic  Groups 

Officials/Adm. 

BM  BE 

Program  ObjectiverNone 

Management  Related 

WF 

Program  ObjectiverNone 

Professional  Specialty 

BM  BF 

Program  ObjectiverNone 

Administrative  Support 

WM  BM 

Program  ObjectiverNone 

Skilled  Crafts 

WF  BF 

Program  ObjectiverNone 

Job  Opening  Estimate  Form 

NOTE 

Jub  opening  estimates  for  occupations  in  which  underutilization  occurs. 
Include  in  the  Equal  Employment  Opportunity  Plan. 
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Program  Objectives 

Frogram  objective^  arc  to  reprOsent  a net  increase  in  employment  which  does  not  include  placements  of  underutilized  groups  that 

maintain  their  current  representation  levels. 
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Health  Promotion  Division 


DEHNR  1996  Workforce 


0 5 10  15  20  25  30  35 

# Employees  (82) 


Officials/Administrators  4 

White  Females  2 

Hispanic  Females  2 

Management  Related  11 

White  Males  6 

White  Females  4 

Black  Male  1 

Professional  Specialty  42 

White  Males  8 

White  Females  24 

Black  Males  2 

Black  Females  8 

Technicians/Technologists  1 

Asian  Female  1 

Administrative  Support  24 

White  Male  3 

White  f emales  9 

Black  Male  1 

Black  Females  10 

Am.  Indian  Female  1 

Total  H of  Full-time  Employees  82 


(Over) 
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Health  Promotion 

EEO  Program  Objectives- 1997 


SOC  Categories 

Area(s)  of  Underutilization-1997 

Demographic  Groups 

Management  Related 

BE 

Program  Objective:  None 

Professional  Specialty 

WM  BM 

Program  Objective:  Public  Health  Educator  III 

Administrative  Support 

WM  BM 

Program  Objective:  None 
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Maternal  & Child  Health  Division 


DEHNR  1996  Workforce 


Officials/Administrators  20 

White  Males  10 

White  Females  8 

Black  Male  1 

Am.  Indian  Female  1 

Management  Related  22 

White  Males  8 

White  Females  10 

Black  Male  1 

Black  Females  3 

Professional  Specialty  331 

White  Males  46 

White  Females  241 

Black  Males  6 

Black  Females  29 

Hispanic  Females  3 

Asian  Males  2 

Asian  Females  3 

Am.  Indian  Female  1 

Technicians/Technologists  2 

White  Female  1 

Black  Female  1 

Administrative  Support  106 

White  Male  2 

White  Females  75 

Black  Males  4 

Black  Females  21 

Hispanic  Male  1 

Hispanic  Female  1 

Am.  Indian  Female  2 

Total  # of  Full-time  Employees  481 


Page  Two 

Maternal  & Child  Health 
EEO  Planning- 1997 


Officials/Adm 


Management  Related 


Professional  Specialty 


Adm  Support 


Area(s)  of  Underutilization-1997 

Demographic  Groups 
BM  BF 

Program  Objective:  None 


BM 

Program  Objective:  None 

WM  BM  BF  Other  Males 
Program  Objective:  Human  Services  Planner 

Speech  Pathologist  I 
Computer  Systems  Administrator  III 


WM  BM  Other  Males 

Program  Objective:  Computer  Support  Technician 
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Agency  Name:  DEPARTMENT  OF  ENVIRONMENT,  HEALTH  AND 
NATURAL  RESOURCES 

Division  Name:  MATERNAL  AND  CHILD  HEALTH 
SOC  Category:  OFFICIALS  AND  ADMINISTRATORS 
SOC  Sub-Category: 
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12/31/96 

UNDERUTILIZED  AS 
OF  12/31/96 

199-  Target 
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Ageso  Name:  DEPARTMENT  OF  EN\  IRONMENT.  HEALTH  AND  job  opening  estimates  for  occupations  in  which  underutilization  occurs. 

natural  resources 

Dwision  Name:  M ATERNAL  AND  CHILD  HEALTH  Include  in  the  Equal  Employment  Opportunity  Plan. 
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Environmental  Health  Division 


DEHNR  1996  Workforce 


Officials/Administrators 

White  Males  5 

White  Female  1 

Management  Related 
White  Males  39 

White  Females  4 

Black  Male  1 

Hispanic  Female  1 

Professional  Specialty 
White  Males  43 

White  Females  9 

Black  Males  2 

Black  Female  1 

Asian  Males  6 

T echnicians/T  echnologists 
White  Males  4 

White  Females  3 

Administrative  Support 
White  Female  26 

Black  Female  8 

Skilled  Crafts 
White  Males  6 


6 

45 
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34 
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Total  # of  Full-time  Employees  159 


(Over) 


Page  Two 

Environmental  Health 
EEO  Program  Objectives- 1997 

Area(s)  of  Underutilization-1997 


SOC  Categories 

Demographic  Groups 

Officials/Adm. 

WF  BM  BE 

Program  Objective: 

Environmental  Supervisor  IV 

Management  Related 

WF  BM  BF 

Program  Objective: 
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Area(s)  of  Underutilization-1997 

SOC  Categories  Demographic  Groups 
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Program  Objective:  NONE 


Techn/Techt  WM  BM 

Program  Objective:  CHEMISTRY  TECHN. 


Administrative  Support  WM  BM 

Program  Objective:  NONE 


Service  Occupations 


WM  WF 

Program  Objective:  NONE 


E 

© 

© 

s 

DX) 


© 

On 

o 

p© 

o 


H 

Z 

u 

S 

z 

O 1/3 

£ 

> w y 
Z y > 

fe  S “ 
S o C« 
^ ^ 

H W 2 
Z OS  g 

ill 

g z J 

y I 


*-  £i 


£ 2 
H aj 
b 


o o 

H .5 

S 


•p  :| 


£ .2 

O 


O S 


W «8 

E 


n cs 

n li 


^ s 


.2  ■< 

E ^ 

I S 


a 

lU 

'o  . 

p5  ■— 
~ "3 

.S  ^ 

O fl 

»5  ® .2 

I S 13 

^ a 

o >£3 

w .2  2i 

j=  a 
O ^ 'M 

e ^ S 

Sag 

U o ^ 
61)  cu  L. 

O S -s 

M 0>  ^ 

Plh  e ^ 

• M O 

4>  '3 
R a 

« .H 


I®  2 

H « 
b 


o o!0|0  o o o o 


o o 
H .S 

s 


oooooooo 


£ ^ 


X 2 
O 


O S 


2 «* 
= £ 


tj  .s 
lE  ® 

n S 


--  w 
f S 


^ S 


“■■s 

hI 


I i 


Total 

Females 

00 

'O 

o 

w 

!/3 

a 

3 

O 

U 

-o 

a> 

.H 

3 

0> 

C 

3 

o 

a 

s 

u 

"d- 

<u 

.s  t 

o fl 

Total 

Females 

o 

o 

o o 

o o o 

o 
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) opening  estimates  for  occupations  in  which  underutilization  occi 
Include  in  the  Equal  Employment  Opportunity  Plan. 

Total 

Minorities 

CN 

VO 

Total 

Minorities 

(N 

o 

! ° 

o 

! O 

i 

1 O 

o 

i 

O 

Persons  with 
Disabilities 

Persons  with 
Disabilities 

! 

1 

TOTAL 

o 

00 

VO 

(N 

TOTAL 

<N 

o 

o 

o 

o 

o 

o 

1 

o 

Other 

Females 

Other 

Females 

Other 

Males 

o 

C«  « .2 

-M  ^ CU 

O ,B  M 
« .2  2 

Other 

Males 

! 

o 

Black 

Females 

00 

Ci^ 

^ a ^ 

s 2 ° 

c S i- 

.2  S 

Black 

Females 

i 

Agency  Name:  DEPARTMENT  OF  ENVIRONMENT,  HEALTH  AND 
NATURAL  RESOURCES 
Division  Name:  LABORATORY  SERVICES 

SOC  Category:  TECHNICIANS/TECHNOLOGISTS 

SOC  Sub-Category: 

Black 

Males 

fN 

VO 

W)  D,  fc, 

o S *S 

5^  « J3 

Ph  a - 

a 

c«  S 
a li 

Black 

Males 

fN 

1 

White 

Females 

VO 

^ 1 
I a 

<u 

a 

a 

White 

Females 

1 

j 

White 

Males 

o 

-20 

Program  objectives  are  to  represent 

White 

Males 

Openings 

1 

1 

1 

1 

i 

1 

EEO  Information  from 
PM  863-A 

EMPLOYED  AS  OF 
12/31/96 

UNDERUTILIZED  AS 
OF  12/31/96 

199-  Target 
Classifications 

CHEM.  TECH 

1 

1 

1 

i 

1 

1 

£ 

U 

O 

O) 

C3 

E 

U 

bX) 

*S 

Q. 

O 

.12 

O 


O c/) 

£ cr  w 
> UJ  o 

^ > 
UJ  ? QC 

u.  i w 

O O CA 
® > 

•A  a:  g 
w _,  O 

^ ^ 
^ 9^  ai 

5^0 

^ r-  rft 
^ ? 

'i  i 


E 


« -z 

o o 
H = 


II 


O ^ 


O S 


(/) 


(j) 


_«  oa 

QQ  Z 


o -< 
« ^6 


B a. 


Q d 


V 

s 

V 
u 

'd. 

o> 

■a 

a 


CM 

0^ 

a 

15* 

O 

E 

CQ 

U. 

bX) 

o 


•=  i 

i I 

<u  .a 

- i 

a E 


z u- 
b O 


£ E 

H « 
b 


o o o o 


o o 

H .5 


O O O O i o 


O I o o o 


JC  « 

S 2 
o ^ 


O S 


ii  « 
S 2 
CQ  u 


n 03 

5 S 


> 2 
^ iZ 


•a  S 

Ic  R 


M •- 

^ I 

S I 

” u 


Post  Mortem  Medicolegal  Examination  Division 

DEHNR  1996  Workforce 


Minority  Females  H 
Minority  Males  - 
White  Females  - 
White  Males  - 


10  12 


#Employees  (26) 


OfTicials/Administrators 
White  Male  3 

Management  Related 
White  Male  1 

Professional  Specialty 
White  Males  3 

White  Females  2 

Technicians/Technologists 
White  Males  4 

White  Females  4 

Administrative  Support 
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Black  Females 
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Skilled  Crafts 
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Total  of  Full-time  Employees  26 
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Area(s)  of  Underutilization-1997 
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HI 

Program  Objective:  NONE 


(Over) 


Page  Two 

Post  Mortem  Medicolegal  Examination  Division 
EEO  Planning- 1997 
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Adm  Support 
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Program  Objective:  NONE 
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Agency  Name:  DEPARTMENT  OF  ENVIRONMENT,  HEALTH  AND 
NATURAL  RESOURCES 
Division  Name:  MEDICAL  EXAMINER'S  OFFICE 

SOC  Category:  TECHNICIANS/TECHNOLOGISTS 
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NATURAL  RESOURCES 


NC  Aquariums 
Division  of  Forest  Resources 
Division  of  Marine  Fisheries 
NC  Museum  of  Natural  Sciences 
Division  of  Parks  and  Recreation 
Division  of  Soil  and  Water  Conservation 
NC  Zoological  Park 


* Programs  with  five  or  fewer  employees  are  not  analyzed. 


NC  Aquariums 


DEHNR  1996  Workforce 


OfTicials/Administrators 
White  Males  3 

Professional  Specialty 
White  Males  1 1 

White  Females  7 

Black  Female  1 

Technicians/Technologists 
White  Male  1 

White  Females  2 

Administrative  Support 
White  Female  1 1 

Service  Occupations 
White  Males  2 

White  Female  1 

Black  Male  1 

Black  Female  1 

Skilled  Crafts 
White  Males  3 

Total  # of  Full-time  Employees 
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19 
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11 
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44 


Area(s)  of  Underutilization-1997 
SOC  Categories  Dcmograplii^’  Uroup:? 

Professional  Specialty 

(hlem/Secondary  Icachers)  WF  BM  HI- 

Program  Objective:  MARINK  ( TR  PROtiRAM  ASSIST. 


Page  Two 

Divison  of  Aquariums 
EEO  Planning- 1997 


Administrative  Support  WM  BM  BF 

Program  Objective:  NONE 


Service  Occupations  WF 

Program  Objectives:  NONE 
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NATl  RAL  RESOl  RCES 

Dntsioa  Name:  NC  AQl  ARUMS  Include  in  the  Equal  Employment  Opportunity  Plan. 
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Forest  Resources  Division 

DEHNR  1996  Workforce 


200  300  400 

#Employees  (656) 


Officials/Administrators 

2 

White  Males 

2 

Management  Related 

6 

White  Males 

3 

White  Females 

3 

Professional  Specialty 

99 

White  Males 

90 

White  Females 

6 

Black  Male 

1 

Asian  Male 

1 

Am.  Ind.  Male 

1 

Technicians/Technologists 

13 

White  Males 

12 

White  Female 

1 

Administrative  Support 

59 

White  Male 

1 

White  Females 

51 

Black  Male 

1 

Black  Females 

6 

Am.  Ind.  Female 

1 

Firefighters,  Police/Guards 

104 

White  Males 

94 

Black  Males 
Am.  Ind.  Male 

9 

Service  Occupations 

3 

White  Male 

1 

White  Females 

Skilled  Crafts 

2 

370 

White  Males 

335 

White  Females 

13 

Page  Two 
Forest  Resources 
EEO  Plaiming:  1997 

Black  Males  18 

Black  Female  1 

Am.  Ind.  Males  3 

Total  U of  Full-time  Employees  656 


Area(s)  of  Underutilization-1997 

SQC  Categories 

Demographic  Groups 

Management  Related 

BM  BF 

Program  Objective:  NONE 

Professional  Specialty 
(Natural  Scientists) 

All  areas  except  WM 
Program  Objective:  NONE 

Techn/Techt 
(Techn,  except  Health) 

WF  BM  BF 
Program  Objective:  NONE 

Administrative  Support 

WM  BM  BF 
Program  Objective:  NONE 

Firefighters,  Police 

All  areas  except  WM 
Program  Objective:  NONE 

Skilled  Crafts 

All  areas  except  WM 
Program  Objective:  NONE 

e 

u 

o 

b 

u 

&X) 

*c 

CL 

o 

X) 

o 


(- 

< 

UJ 

1 

H 

sr 

ui 

Sr 

y. 

o 

2 (/) 

^ u 

::  oc  “ 

o o S 

° a o 
' “ a 

7 < “ 

£2S 

s:5“ 

z’  r 


l2  s 


o o 
H = 


^ 2 
O ^ 


£ « 
O S 


I I 


.r  jc 

ic  « 
-f  y 


.2  < 

12 

£ ^ 
a 0- 

O 


(/) 

< 

Q 

LU 

N 

g ? 


- 5 "■ 

- i 


q ^ 


s 

0^ 

E 

V 

u 

"E, 

u 

"O 


w 

u 

£•  = 
_ u 

DX) 

Ci.  u 

O 

E -3 

u 

4*  pC 

Pm 

•E  H 

<u  ’S 

t/5  5 

S .E 

- S 

c E 

£ E 

H « 
b 


0 -0  O O O O 0.0 


o o 
H.  = 


O O O O O'O  o o 


i 

^ 5 


S 08 
O S 


OQ  ,<u 


^ <« 

*5  £ 

08  w 

5 S 


S 


& 

u 

o 

s 

• m4 

*s 

O 

o 


z 

u 

z 

o 

£ c« 

> w 

l§ 

si 

H W 

Z 

^ J 

S < 

H Qi 
OS  3 
< H 
Q.  < 

O ^ ^ 


44 

® E 


-w  1- 

o o 
H = 


(A 


Q 


^ S 

O £ 


o s 


5 S 


0 -< 

1 3 

E 00 


on 
< 

Q 
U 
N 
J 

— VO 

? D ^ 

§£||S 
s Sii  o 


.-I  4> 

o a 

s s-2 

> s I 

• ■-«  -3  S3 

4> 

CJ  JS  t/s 

^ Si 

p5*  % S' 

^ = s 
S S 2 

S-  £ S 

DX)  C.  t. 

o s -3 

^ 04  J3 

e-  = ; 

c/3  i5 

s .S 

s g 

s s 


2 £ 


o o 

H .5 


^ 5 
c s 

£ I 

a"  O 


S E 

O (2 


O S 


a « 

BQ  u 

Urn 


« es 

5 S 


J3  "S 


oe  •= 

2 s 

H 1= 


oooooooo 


■I'M 

o!o;o  oiOio  o|o 


i I 


© 

© 

C8 

s 

u 

DX) 

‘5 

O) 

Q. 

o 

.© 

O 


o 


E 

c ^ 

•2  D. 

« E 

o.  w 

^ a 

° cr 

.o  W 


.§ 

•n  "o 


2 


« r 

o o 
H .S 


^ s 

= -O 
2 « 
£ .S2 

0»  Q 


A O 2 
^ ^ U 
c o 
f-  u O 

;r  a: 

£i£ 

t-  s 

< n 

5;;  ^ £ 


- E 
O ^ 


r'  — 


E ^ 

t.  

o 7 


5 ^ 


< 

Q 

u) 

N 

i! 

Ct  r^ 
UJ  rl 

Q - 

■<■  ^ 
b O 


c 

V 

E 

V 

u 

■a. 

<u 

3,  JL 

“ ’v 

z ^ 

o c 

111 

'o  ^ ^ 

^ 3 t 

•— 5 ^ C. 

5 ^ 2i 


C c 

s 

i i 

CQ 

Lm 

>>  E 

o ^ 

D£ 

O.  U 

O 

E -S 

u» 

4»  j- 

««  i2 
« e 

4>  .E 

I i 

'u 


l£  2 
H 4> 
b 


oooooooo 


o o 

H .5 


o ' o : o 


O O ! O 


W)  “ 

g ^ 

O « 


o 1 o ; o I o o 


O ^ 


£ 15 

o S 


iJ  « 

CQ  «< 
U« 


t 8 

08  ea 
OQ  S 


u 

o 

b 

E 

*-w 

&£ 

*5 

a. 

O 

X) 

o 


o 

2 C/5 
> 

oc 


y’,  ct 


cc 


o o o o o o o 


I L 


i I 


0 0'0!0;0;0j0 


I s 
5 


o ^ 


■=  eo 

O S 


CQ  u 
U. 


0:0i0,0.0i0  0 


s s 


1 1 


Marine  Fisheries  Division 


DEHNR  1996  Workforce 


Officials/Administrators 
White  Males  1 0 

Management  Related 
White  Males  7 

White  Female  1 

Professional  Specialty 
White  Males  28 

White  Females  8 

Black  Male  1 

T echnicians/T  echnologists 
White  Males  35 

White  Females  9 

Administrative  Support 
White  Females  25 

Black  Female  1 

Firefighters,  Police 
White  Males  43 

Black  Male  1 

Hispanic  Male  1 

Am.  Indian  Male  1 

Skilled  Crafts 
White  Male  1 8 

Am.  Indian  Male  1 

Total  # of  Full-time  Employees 


10 

8 

37 


44 

26 

46 


19 

190 


(Over) 


SOC  Cateeories 

Area(s)  of  Underutilization-1997 

Demographic  Groups 

Officials/Administrators 

WF  BM  BF 

Program  Objective:  NONE 

Management  Related 
(Inspectors,  Compliance) 

WF  BM  BF 

Program  Objective:  NONE 

Professional  Specialty 
Natural  Scientists 

WF  BM  BF 
Program  Objective:  NONE 

Techn/7echt 
(Science  Techt) 

WF  BM  BF 
Program  Objective:  NONE 

Adm  Support 

WM  BM  BF 
Program  Objective:  NONE 

Firefighters,  Police 

WF  BM  BF 
Program  Objective:  NONE 

Skilled  Crafts 

WF  BM  BF 
Program  Objective:  NONE 

Job  Opening  Estimate  Form 

NOTE 

Job  opening  estimates  for  occupations  in  which  underutilization  occurs. 
Include  in  the  Equal  Employment  Opportunity  Plan. 
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Agency  Name:  DEPARTMENT  OF  ENVIRONMENT,  HEALTH  AND 
NATURAL  RESOURCES 
Division  Name:  MARINE  FISHERIES 

SOC  Category:  OFFICIALS/ADMINISTRATORS 
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Black 

Males 

o 

- 

&£  Op  u 

0 a -S’ 

.S  7. 

■ ea ^2 

^Black  : 
Males 

- White 
Females 

o 

Program  objectives  are  to  represent  a net  incre 

White 

yFeihales 

White 
Males ' 

o 

White  ‘ 
Males  ■ y/ 

Openings 

i 

1 — 

EEO  Information  from 
PM  863-A 

EMPLOYED  AS  OF 
12/31/96 

UNDERUTILIZED  AS 
OF  12/31/96 

199-  Target 
Classifications 

NONE 

! 

1 

j 

i 

[ 

i 

1 

1 

1 

I 

■Si 

■I  I 


B 

U 

O 

w 

B 

&X) 

a 

*£ 

a. 

O 

Xi 

o 


C/) 

u 

U 

a: 


n O oc 

h-  UJ  X 

y.  tL  <X) 


UJ 

H Dti  ^ 
oJ  ;»i  1; 
•<  (-  C3i 
a.  ■<  < 


P S 


M -C 
o o 
H = 


O 0S 
V)  g 

^ 5 


« E 

o ^ 


o s 


u ^ 
« es 

5 S 


£ S 
^ ■« 
^ s 


o fV 


0 ■< 

1 2 

C 00 


N 

-J 

r!  'o 

5 !: 

^ 0^  ^ 

S Q ^ 
^ 


V 

s 

9i 

U 

*0. 

V 

•o 

s 


© 

s 

o>  S 

tg  ■§ 

.«  ^ 

^ a 

e"  ^ 

B S 
6£  a 

2 s 

Pm  s 


o E 

H S 

b 


oooooooo 


o o 
H = 


o o o o 


^ 5 

!55 

E ■<=> 

O QQ 


O S 


CQ  «< 
b 


CQ  S 


^ s 

b 


.•©  S 

x:  « 


s 

u 

o 

'W 

E 

u 

DX) 

*E 

Q. 

O 

Xi 

o 


0 

2E  c/) 

> ^ 

1 ^ ^ 

UJ  “ UJ 

Q o 2 

^ {/)  UJ 
I-  UJ  I 

■y.  oc  <j) 
i:i  ->  u! 
uj 

H Bl  7 

oc  L 
-r  h-  a: 
a.  ■<  -f 

S ' ? 


</) 

C/) 

z: 

H 

■< 

C/) 

u 

i 

sr 

X 

o 

y. 

X 

u 

UJ 

h 

u 

z 

UJ 

u 

h 

U) 

(/ 

H 

U) 

■< 

U 

u 

y. 

UI 

7 

n 

X 

u 

Ui 

i:- 

H 

o 

(/)  U) 


-2  « 

5 E 


■W  k. 

o o 

H .S 


O a 
£ .1 
««  fi 


§1 


O S 


.-=  JC 


r*-  — 


■s  2 

U ^ 
•2  ^ 
a O. 

O 

ui 

ui 


5 ^ 


Q 

U) 

N 

□ 

^ o 

5 Z 

OC  m 

CJ  g fe 


U V 

.s  t 


o a 

III 

t>  J3  »5 

cu  .a  a: 

•— » J3  a 

o -i 
= I s 

® S t 

k.  » 3 

OJD  a L. 
O E -S 

U<  0*  J3 

^ .s  ; 

9 *s 


_ 04 

5 « 

r®  S 


o o 

H .S 


5 •“ 
[2  .s 
O 


5| 


O S 


BQ  at 
b< 


t S 

« es 

n S 


§:  I 

” u 


oooooooo 


. ; ! ! i 

o*o;o[ojoiojojo 

i I ! 


o ! o ! o I o 


1 

© 

© 

B 

% 

bX) 

a 

•Pi4 

NOTE 

Job  opening  estimates  for  occupations  in  which  underutilization  occurs. 
Include  in  the  Equal  Employment  Opportunity  Plan. 

Total 

Females 

26 

-2 

A 

1/) 

a 

s 

£ 

M) 

T3 

0) 

s * 

V 

T3  -r 

a 

9 

«*-i 

o 

a 

o 

S 

0) 

u 

.2 

a 

"y  "S 

z ^ 
2 

« « « 
.t  ^ a 

CJ 

Total 

Females 

i 

O : O 

1 1 ' 

O ' O ! O O 

I ^ ' 

1 ° 

1 o 

Total 

Minorities 

- 

Total 

Minorities 

O 

o 

1 

I 

o 

1 

1 

o 

! 

o 

u 

1 

o 

Persons  with 
Disabilities 

Persons  with 
Disabilities 

TOTAL 

o 

(N 

TOTAL 

o 

o 

o 

o 

o 

o 

o 

o 

Other 

Females 

O 

Other 

Females 

Other 

Males 

o 

Other 

Males 

; s'-*.'*?- 

Black 

Females 

- 

(N 

jJO 

fl  e » 
C S fc 

61)  a h. 

o a *s 

'S 

Vi  S 

U 1 

1 S 

"S 

a 

9i 

Vi 

£ 

a 

V 
b 

o 

£ 

C3 

K 

V 

.£ 

‘S 

o 

a 

93 

b£ 

£ 

6^ 

Black 

Females 

© 

A 

O 

o 

Agency  Name:  DEPARTMENT  OF  ENVIRONMENT,  HEALTH  AND 
NATURAL  RESOURCES 
Division  Name:  MARINE  FISHERIES 

SOC  Category:  ADMINISTRATIVE  SUPPORT 

SOC  Sub-Category: 
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EEO  Information  from 
PM  863-A 

EMPLOYED  AS  OF 
12/31/96 

UNDERUTILIZED  AS 
OF  12/31/96 

199-  Target 
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NC  Museum  of  Natural  Sciences 


DEHNR  1996  Workforce 


#Employees  (62) 


)fficials/Administrators  1 

Vhite  Female  1 

ilanagement  Related  2 

Vhite  Male  1 

Vhite  Female  1 

Professional  Specialty  37 

Vhite  Males  21 

Vhite  Females  16 

rechnicians/Technologists  6 

Vhite  Male  4 

Vhite  Female  1 

ilack  Male  1 

Administrative  Support  12 


Vhite  Male  1 

Vhite  Females  6 

Hack  Male  1 

Hack  Females  4 


i’irefighters,  Police  2 

Vhite  Male  1 

Hack  Male 

Service  Occupations  1 

Vhite  Male  1 

Skilled  Crafts  1 

Vhite  Male  1 

fotal  # of  Full-time  Employees  62 


Page  Two 

NC  Museum  of  Natural  Resources 
1997-EEO  Planning 


Area(s)  of  Underutilization-  1997 

SOC  Categories 

Demographic  Groups 

Professional  Specialty 

BM  BF 

Program  Objective:  NONE 

Technicians/Techn 

WF  BF 

Program  Objective:  NONE 

Adm.  Support 

WM 

Program  Objective:  PROCESSING  ASSISTANT 
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Parks  & Recreation  Division 


DEHNR  1996  Workforce 


Officials/Administrators 

7 

White  Males 

6 

White  Females 

1 

Management  Related 

3 

White  Males 

2 

White  Female 

1 

Professional  Specialty 

36 

White  Males 

20 

White  Females 

16 

T echnicians/T  echnologists 

4 

White  Males 

3 

White  Female 

1 

Administrative  Support 

47 

White  Male 

1 

White  Female 

38 

Black  Females 

6 

Am.  Indian  Female 

2 

Firefighters 

96 

White  Males 

71 

White  Females 

19 

Black  Males 

4 

Black  Female 

1 

Am.  Indian  Male 

1 

Service 

4 

White  Male 

1 

White  Female 

1 

Black  Male 
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Skilled  Crafts 
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Black  Males 

10 
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arks  and  Recreation 
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»fficials/Administrators 

WF  BM  BF 
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WM  BM 

Program  Objective:  NONE 

irefighters/Police 
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Soil  & Water  Conservation  Division 


DEHNR  1996  Workforce 


#Employees  (39) 

Officials/Administrators  2 

White  Males  2 

Professional  Specialty  24 

White  Males  19 

White  Females  3 

Black  Males  2 

Technicians/Technologists  10 

White  Males  6 

White  Females  3 

Black  Male  1 

Administrative  Support  3 

White  Females  2 

Am.  Indian  Female  1 

Total  ft  of  f Hll-timg  Employggs  23. 

Area(s)  of  Underutilization 

SOC  Categories  Demographic  Groups 

Professional  Specialty 
fEngineers/Surveyors)  BM  BF 

Program  Objective:  ENVIRON.  ENGINEER  I 
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Total 

Minorities 

o 

(N 

Total 

Minorities 

- 

1 

o 

o 

o 

o 

o 

o 

o 

Persons  with 
Disabilities 

Persons  with 
Disabilities 

TOTAL 

00 

(N 

TOTAL 

CN 

o 

o 

o 

o 

o 

o 

o 

Other 

Females 

o 

Other 

Females 

Other 

Males 

o 

Other 

Males 

Black 

Females 

o 

- 

Program  Ob 

Program  objectives  are  to  represent  a net  increase  in  employment  wi 
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Black 

Females 

Agency  Name:  DEPARTMENT  OF  ENVIRONMENT,  HEALTH  AND 
NATURAL  RESOURCES 

Division  Name:  SOIL  AND  WATER  CONSERVATION 

SOC  Category:  PROFESSIONAL  SPECIALTY 

SOC  Sub-Category:  ENGINEERS/SURVEYORS/ARCHITECTS 
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EEO  Information  from 
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EMPLOYED  AS  OF 
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199-  Target 
Classifications 

ENVIRON.  ENG  I 

NC  Zoological  Park 


DEHNR  1996  Workforce 


Officials/Administrators 

1 

White  Male 

1 

Management  Related 

7 

White  Males 

3 

White  Female 

3 

Am.  Indian  Female 

1 

Professional  Specialty 

20 

White  Males 

12 

White  Females 

8 

Technicians/Technologists 

41 

White  Males 

20 

White  Females 

19 

Black  Female 

1 

Hispanic  Male 

1 

Marketing  Occupations 

2 

White  Male 

1 

White  Female 

1 

Administrative  Support 

40 

White  Males 

3 

White  Females 

32 

Black  Male 

1 

Black  Females 

4 

Firefighters,  Police 

18 

White  Males 

12 

White  Females 

4 

Black  Male 

1 

Black  Female 

1 

Service  Occupations 

11 

White  Males 

3 

White  Females 

7 

1 


Black  Male 

Skilled  Crafts 
White  Male  53 

White  Female  46 

Black  Male  4 

Total  # of  Full-time  Employees 


103 


243 


Area(s)  of  Underutilization 

SOC  Categories  Demographic  Groups 

Management  Related 

(Inspectors,  Compliance)  BM  BF 

Program  Objective: 


Professional  Specialty  BM  BF 

Program  Objective:  None 


TechnA'echt 

(Science  Techt/Hlth)  WM  WF  BM  BF 

Program  Objective:None 


Adm  Support  WM  BM 

Program  Objective:None 


Firefighters,  Police  WF  BM  BF 

Program  Objective:None 


Service  Occupations  WM  BF 

Program  Objective:None 


Skilled  Crafts  All  groups  except  WM/WF 

Program  Objective: None 


NOTE 

,2cnc>  Name:  DEMNR  Job  opening  estimates  for  occupations  in  which  iimicnitilization  occurs. 


NOTE 

Job  opening  estimates  for  occupations  in  which  iimicnitilization  occurs. 
Include  in  the  Eipial  Emplovment  Opportunity  Plan. 
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Job  Opening  Estimate  Form 

NOTE 

Job  opening  estimates  for  occupations  in  which  underutilization  occurs. 
Include  in  the  Equal  Employment  Opportunity  Plan. 
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Agency  Name:  DEHNR 

Division  Name:  NC  ZOOLOGICAL  PARK 

SOC  Category:  FIREFIGHTERS,  POLICE,  AND  GUARDS 
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EEO  Information  from 
PM  863-A 

EMPLOYED  AS  OF 
12/31/96 

UNDERUTILIZED  AS 
OF  12/31/96 

199-  Target 
Classifications 

NONE 

1 

1 

1 
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1 

Division-Level  Program  Objectives 
Administration 
Environmental  Protection 
Health 

Natural  Resources 


*ADMINISTRATION 


Programs  with  five  or  fewer  employees  are  not  analyzed. 


Computer  Services  Division 


DEHNR  1995  Workforce 


Oflicials/Administrators 
Professional  Specialty  15 

White  Males  9 

White  Females  3 

Black  Males  1 

Black  Females  1 

Asian  Male  1 

Technicians/Technologists  2 

White  Females  1 

Black  Male  1 

Administrative  Support 


Total  # of  Full-time  Employees  17 

Area(s)  of  Underutilization 

SOC  Categories  Demographic  Groups 

Professional  Specialty 
(Computer/Mathematics)  WF  BF 

Program  Objective:  None 


Controller's  Office 


DEHNR  1995  Workforce 


0 5 10  15  20  25  30  35 

fEmployees  (52) 


Officials/Administrators 


White  Male  1 

Am.  Indian  Male  1 

Management  Related 
White  Males  2 

White  Females  4 

Black  Male  1 

Techn/Techt 
White  Females  6 


2 


7 


6 


Administrative  Support  37 


White  Male  3 

White  Female  22 

Black  Female  10 

Asian  Male  1 

Asian  I'cmalc  1 


lolaU 


52 


(Over) 


Area(s)  of  Underutilization 


SOC  Categories 

Demographic  Groups 

Management  Related 

WM  BF 

Program  Objective:  None 

Techn/Techt 
(Science  Techt) 

WM  BM  BF 
Program  Objective:  None 

Administrative  Support 

WM  BM 

Program  Objective:  None 

General  Services  Division 

DEHNR  1995  Workforce 


0 2 4 6 8 10  12 

#Employee8  (37) 


OfTicials/Adininistrators  3 

White  Male  2 

Black  Female  1 

Management  Related  8 

White  Males  2 

White  Females  5 

Black  Female  1 

Professional  Specialty  1 

White  Male  1 


Administrative  Support  17 


White  Male  2 

White  Female  4 

Black  Males  9 

Black  Females  2 


Skilled  Crafts 
White  Males  4 

Black  Males  2 

Black  Females  2 

Total  H of  Full-time  Employees 


8 


n 


(Over) 


Area(s)  of  Underutilization 


SOC  Categories 

Demoeranhic  Grouns 

Management  Related 

WM  BM 

Program  Objective:  None 

Administrative  Support 

WM  WF 

Program  Objective:  Mail  Clerk  II 

Skilled  Crafts 

WF 

Program  Objective:  None 

Personnel/HR  Division 


DEHNR  1995  Workforce 


0 2 4 6 8 10  12  14 

#Employees  (20) 


Officials/Administrators  4 

White  Males  2 

White  Females  2 

Management  Related  11 

White  Males  3 

White  Females  7 

Black  Female  1 

Administrative  Support  5 

White  Female  4 

Black  Female  1 

Total  of  rMll-tiinc.Employ.ess  211 


SOC  Catcaoiics 

Management  Related 
Administrative  Support 


Arca(s)  of  Underutilization 

Demographic  Groups 
WM  BM 

Program  Objective:  None 
WM 

Program  Objective:  None 


*ENVIRONMENTAL  PROTECTION 


* Programs  with  five  or  fewer  employees  are  not  analyzed. 


Coastal  Management  Division 


DEHNR  1995  Workforce 


#Employees  (50) 

OfTicials/Administrators  5 

White  Males  5 

Management  Related  7 

White  Males  6 

Black  Female  1 

Professional  Specialty  30 

White  Males  1 5 

White  Females  14 

Black  Male  1 

Technicians/Technologists  1 

Asian  Female  1 

Administrative  Support  7 

White  Females  5 

Black  Females  2 

Total  n of  Full-time  Employees  50 


Area(s)  of  Underutilization 

SOC  Categories  Demographic  Groups 

Officials/Adm  WF  BF 

Program  Objective:  None 


Management  Related  Wl'  BM 

Program  Objective:  None 


(Over) 
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Coastal  Management 
EEO  Planning- 1996 


Professional  Specialty 
(Natural  Scientists) 

BM  BF 

Program  Objective:  Planners 

Adm.  Support 

WM  BM 

Program  Objective:  None 

Environmental  Management  Division 


DEHNR  1995  Workforce 


Officials/Administrators  34 

White  Males  27 

White  Females  5 

Black  Males  2 

Management  Related  7 

White  Male  1 

White  Female  4 

Black  Male  1 

Black  Female  1 

Professional  Specialty  393 

White  Males  274 

White  Females  88 

Black  Males  5 

Black  Females  6 

Hispanic  Males  3 

Asian  Males  10 

Asian  Females  5 

Am.  Indian  Males  2 

Technicians/Technologists  173 

White  Males  95 

White  Females  54 

Black  Males  8 

Black  Females  3 

Hispanic  Males  2 

Hispanic  Female  1 

Asian  Males  3 

Asian  f emales  2 

Am.  Indian  Male  1 

Am.  Indian  f emales  4 


(Over) 


Page  Two 

Environmental  Management 
EEO  Planning  1996 


Administrative  Support 

White  Males  3 

White  Female  50 

Black  Male  1 

Black  Females  17 

71 

Skilled  Crafts 

White  Males  6 

White  Female  1 

7 

Total  # of  Full-time  Employees  685 


Area(s)  of  Underutilization 

SOC  Categories 

Demographic  Groups 

OfFicials/Adm. 

WF  BM  BF 

Program  Objective:  None 

Management  Related 
(Inspectors,  etc.) 

WM 

Program  Objective:  None 

Professional  Specialty 
(Engineers,  Surveyors) 

WF  BM  BF  His  F Am.  Ind.  F 

Program  Objective:  Environ.  Engineers 

Professional  Specialty 
(Computer,  Mathematical) 

WF  BM 

Program  Objective:  Computer  Series 

Professional  Specialty 
(Natural  Scientists) 

WF  BM  BF  HisF  As  M Am.  Ind.  F 

Program  Objective:  Biologist,  Chemist,  Hydrogeologist,  Environ. 
Specialist 

Page  Three 

Environmental  Management 
EEO  Planning  1996 


Professional  Specialty 


(Social  Scientist,  Urban 
Planners) 

BM  BF 

Program  Objective:  None 

Professional  Specialty 
(Public  Relations,  Writers) 

BF 

Program  Objective:  None 

Techn/Techt 

(Engineering) 

WF  BM  BF 

Program  Objective:  Electronic  Techn. 

Techn/Techt 
(Science  Techt) 

WF  BM  BF  His  F 

Program  Objective:  Environ.  Techn,  Chemistry'  Techn. 

Techn/Techt 
(Techn,  except  Health) 

BF 

Program  Objective:  None 

Administrative  Support 

WM  BM 

Program  Objective:  Processing  Assistant 

Skilled  Crafts 
(Mcchanics/Rcpaircrs) 

WF  BM  BF 
I*rogram  Objective:  None 

Land  Resources  Division 


DEHNR  1995  Workforce 


Minority  Females 
Minority  Males  - 
White  Females 
White  Males  - 


10  20  30  40  50  60  70 

# Employees  (92) 


Ofndals/Administrators  2 

White  Males  2 

Professional  Specialty  38 

White  Males  33 

White  Females  4 

Asian  Male  1 

Technicians/Technologists  43 

White  Males  34 

White  Females  5 

Black  Female  1 

Hispanic  Male  2 

Asian  Male  1 

Administrative  Support  8 

White  Females  6 

Black  Females  2 

Total  # of  Full-time  Employees  92 


(Over) 
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Land  Resources 

EEO  Program  Objectives- 1996 


Area(s)  of  Underutilization 

SQC  Categories 

Demographic  Groups 

Professional  Specialty 

WF  BM  BF 
Program  Objective:  none 

Technician/Technoloeists 

WF  BM  BF 
Program  Objective:  none 

A.dministrmive  Support 

WM  BM 

Program  Objective:  Office  Assistant  IV 

Office  of  Waste  Reduction 


DEHNR  1995  Workforce 


Officials/Administrators 
White  Males  1 

White  Females  2 

Professional  Specialty 
White  Males  10 

White  Females  5 

Black  Males  2 

Asian  Female  1 

T echnicians/T  echnologists 
Black  Female  1 

Administrative  Support 
White  Male  1 

White  Female  2 

Skilled  Crafts 
White  Males  1 

White  Females  3 

Asian  Female  1 


3 

18 


1 

3 

5 


Total  # of  Full-time  Employees  30 


(Over) 


SOC  Categories 

Area(s)  of  Underutilization 

Demoeranhic  Groups 

Professional  Specialty 
(Engineers/Surveyors) 

WF  BF 

Program  Objective:  None 

Skilled  Crafts 
(Mechanics/Repairers) 

WM  BF 

Program  Objective:  None 

Radiation  Protection  Division 


DEHNR  1995  Workforce 


Ofncials/Administrators  1 

White  Males  1 

Management  Related  2 

White  Males  2 

Professional  Specialty  19 

White  Males  13 

White  Females  4 

Asian  Male  1 

Am.  Indian  1 

Technicians/Technologists  16 

White  Males  7 

White  Females  8 

Black  Female  1 

Administrative  Support  10 

White  Male  1 

White  Females  6 

Black  Male  1 

Black  Female  2 

Total  # of  Full-time  Employees  48 


(over) 
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Radiation  Protection 

EEO  Program  Objectives- 1996 


Area(s)  of  Underutilization 

SOC  Categories 

Demographic  Groups 

Professional  Specialty 

WF  BM  BF 

Program  Objective:  None 

Technician/Technologist 

BM  BF 

Program  Objective:  None 

Administrative  Support 

WM 

Program  Objective:  None 

Solid  Waste  Management  Division 


DEHNR  1995  Workforce 


Officials/Administrators 
White  Males  6 

Management  Related 
White  Male  27 

White  Female  8 

Black  Female  1 

Professional  Specialty 
White  Males  47 

White  Females  23 

Black  Females  2 

Asian  Male  1 

Asiein  Female  1 

Am.  Indian  Female  1 
T echnicians/T  echnologists 
White  Males  8 

White  Females  3 

Black  Male  1 

Black  Female  1 

Skilled  Crafts 
White  Females  2 

Administrative  Support 
White  Male  1 

White  Females  1 1 

Black  Females  8 

Total  # of  Full-time  Employees 


6 

36 


75 


13 


2 

20 


152 


(Over) 
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Solid  Waste  Management 
EEO-Program  Objectives- 1996 


Area(s)  of  Underutilization 

SOC  Categories 

Demographic_Groups 

Officials/Administrators 

WF  BM  BF 
Program  Objective:  None 

WF  BM  BF 
Program  Objective:  None 

Professional  Specialty 
TEneineers.  Survevors'i 

WF  BM  BF 

Program  Objective:  Environ.  Eng  I 

Professional  Specialty 
(Natural  Scientists) 

WF  BM  BF 

Program  Objective:None 

Tgphniggn/Tochnologigts 
(Science  Techt/Techn.) 

WF  BM  BF 

Program  Objective:  Environ.  Tech 

Administrative  Support 

WM  BM 

Program  Objective:  None 

^HEALTH  PROGRAMS 


* Programs  with  five  or  fewer  employees  are  not  analyzed. 


Dental  Health  Division 

DEHNR  1995  Workforce 

Minority  Females 
Minority  Mates 
White  Females 
White  Males 

0 10  20  30  40  50  60 

#Employees  (75) 


Officials/Administrators  5 

White  Male  1 

White  Female  3 

Black  Male  1 

Professional  Specialty  14 

White  Males  9 

White  Females  5 

Technicians/Technologists  48 

White  Females  45 

Black  Females  3 

Administrative  Support  5 

White  Females  4 

Black  Male  1 

Skilled  Crafts  3 

White  Male  3 


Total  # pf  FHU-tim?.EmplQygg$  15 


SOC  Categories 


Area(s)  of  Underutilization 

Pornographic  Graups 


Officials/Adm  WM  BF 

Program  Objective:  None 


Professional  Specialty 

(Physicians,  Dentists)  WF  BM  BF 

Program  Objective:  None 
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Dental  Health  Division 
EEO  Planning- 1996 


Techn/Techt 


WM  BM  BF 

Program  Objective:  None 


Adm.  Support 


WM  BF 

Program  Objective:  None 


Environmental  Health  Division 


DEHNR  1995  Workforce 


0 20  40  60  80  100 

#Employees  (158) 


Officials/Administrators 
White  Males  6 

White  Females  1 

Management  Related 
White  Males  38 

White  Female  4 

Black  Male  1 

Hispanic  Female  1 
Professional  Specialty 
White  Males  44 

White  Females  8 

Black  Males  3 

Asian  Males  6 

T echnicians/T  echnologists 
White  Males  4 

White  Females  3 

Administrative  Support 
White  Male  1 

White  Female  24 

Black  Female  7 

Skilled  Crafts 
White  Males  6 

White  Females  1 


7 

44 


61 


7 

32 


7 


Total  # of  Full-time  Employees 


(Over) 
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Environmental  Health 
EEO  Program  Objectives- 1996 


Area(s)  of  Underutilization 

SOC  Cateeories 

Demographic  Groups 

Officials/Adm. 

WF  BM  BF 

Program  Objective:  None 

Management  Related 
(Inspectors,  etc.) 

WF  BM  BF 
Program  Objective:  None 

Professional  Specialty 

WF  BM  BF 

Program  Objective:  Public  Health  Nursing  Consultant 
Environ.  Engineer  I 

Techn/Techt 

BM  BF 

Program  Objective:  None 

Administrative  Support 

WM  BM 

Program  Objective:  None 

Skilled  Crafts 

WF  BM  BF 
Program  Objective:  None 

Epidemiology  Division 


DEHNR  1995  Workforce 


#Employees  (179) 


OfTicials/Administrators 


White  Males  4 

White  Females  1 

Management  Related 
White  Males  26 

White  Female  16 

Black  Males  9 

Black  Females  7 

Hispanic  Male  1 

Professional  Specialty 
White  Males  20 

White  Females  20 

Black  Female  4 

Asian  Male  1 

Asian  Female  1 

Technicians/Technologists 
White  Males  4 

White  Females  1 

Administrative  Support 
White  Male  5 

White  Female  35 

Black  Males  2 

Black  Females  9 

Hispanic  Male  1 

Am.  Indian  Female  1 
Skilled  Crafts 
White  Males  9 

White  Female  1 

Black  Male  1 


5 

59 


46 


5 

53 


11 


m 


(OVER) 


Page  Two 
Epidemiology 

EEO  Program  Objectives- 1996 


Area(s)  of  Underutilization 

SOC  Categories 

Demographic  Groups 

Officials/Adm. 
Management  Related 

WF  BE 

Program  Objective:  None 

(Inspectors,  etc.) 

WF(1) 

Program  Objective:  Disease  Intervention  Specialist 

Professional  Specialty 
(Natural  Scientists) 

BE 

Program  Objective:  None 

Professional  Specialty 
(Elem/Secondary  Teachers) 

WF(1)  BM 

Program  Objective:  Public  Health  Educator 

Professional  Specialty 
(Physicians,  Dentists,  etc) 

WF  (1)  BM  BE 

Program  Objective:  Physician 

Professional  Specialty 
(Registered  Nurses) 

WM  BM 

Program  Objective:  None 

Techn/Techt 

WE  BE 

Program  Objective:  None 

Administrative  Support 

WM(1)  BM(1) 

Program  Objective:Staff  Development  Techt 

Skilled  Crafts 

WE  BE 

Program  Objective:  None 

Health  Promotion  Division 


Officials/Administrators  3 

White  Males  0 * Director’s  position  is  not  included  here. 

White  Females  3 


Management  Related  11 

White  Males  5 

White  Female  5 

Black  Male  1 


Professional  Specialty  33 

White  Males  6 

White  Females  20 

Black  Females  7 


Technicians/Technologists  1 

Asian  Female  1 

Administrative  Support  18 

White  Male  3 

White  Female  8 

Black  Male  1 

Black  Female  4 

Asian  Female  1 

Am.  Indian  Female  1 

Total  M of  Full-time  Employees 


(Over) 
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Health  Promotion 

EEO  Program  Objectives- 1996 


SOC  Categories 

Area(s)  of  Underutilization 

Demographic  Groups 

Management  Related 

BE 

Program  Objective:  None 

Professional  (Elementary/ 
Secondary  Teachers) 

WM  BM 

Program  Objective:  None 

Professional  (Registered 
Nurses) 

WM  BM 

Program  Objective:None 

Professional  (Pharmacist, 
Dieticians,  etc.) 

WM  WF 

Program  Objective:  None 

Administrative  Support 

WM  BM 

Program  Objective:  None 

Division  of  Laboratory  Services 


DEHNR  1995  Workforce 


Officials/Administrators 


White  Males  2 

White  Females  1 

Black  Male  1 

Asian  Female  1 

Management  Related 
White  Males  1 

White  Female  2 

Professional  Specialty 
White  Males  14 

White  Females  21 

Black  Male  1 

Black  Female  1 

Am.  Indian  Female  1 
Technicians/Technologists 
White  Males  10 

White  Females  45 

Black  Males  2 

Black  Females  16 

Asian  Female  1 

Am.  Indians  2 

Administrative  Support 
White  Male  5 

White  Female  21 

Black  Males  4 

Black  Female  3 

Asian  Female  1 

Service  Occupations 
White  Male  1 

White  Female  1 


5 


3 

38 


76 


34 


7 


(Over) 


2 

2 

1 


Black  Males 
Black  Females 
Hispanic  Female 

Skilled  Crafts  2 

White  Males  2 

Total  # of  Full-time  Employees  IM 


Area(s)  of  Underutilization 

SOC  Categories  Demographic  Groups 

Officials/Adm.  WF  BF 

Program  Objective:  None 


Professional  Specialty 

(Natural  Scientists)  WM  BM  BF 

Program  Objective:  None 


Techn/Techt 


WM  BM  Hisp  Male 
Program  Objective:  Technicians 


Administrative  Support  WM  BF 

Program  Objective:  Clerical 


Service  Occupations  WM  WF 

Program  Objective:  Service  Series 


Maternal  & Child  Health  Division 


DEHNR  1995  Workforce 


Officials/Administrators 

20 

White  Males 

10 

White  Females 

8 

Black  Male 

1 

Am.  Indian  Female 

1 

Management  Related 

19 

White  Males 

10 

White  Females 

7 

Black  Females 

2 

Professional  Specialty 

318 

White  Males 

41 

White  Females 

231 

Black  Males 

6 

Black  Females 

31 

Hispanic  Females 

2 

Asian  Males 

2 

Asian  Females 

4 

Am,  Indian  Female 

1 

Technicians/Technologists 

2 

White  Females 

1 

Black  Female 

1 

Administrative  Support 

104 

While  Females 

78 

Black  Males 

4 

Black  Females 

19 

Hispanic  Females 

1 

Am.  Indian  Female 

2 

Skilled  C rafts 

1 

Black  Female 

1 

Totals  of  Jiull-tinu 

s m 

Page  Two 

Maternal  & Child  Health 
EEO  Planning- 1996 


Area(s)  of  Underutilization 

SOC  Categories 

Demographic  Grouns 

OfFicials/Adm 

BM  BF 

Program  Objective:  None 

Management  Related 

BM 

Program  Objective:  Mgmt-Related  Series 

Professional  Specialty 

(Social  Scientists,  Planners)  BM  BF 

Program  Objective:  Social  Scientists 

Professional  Specialty 

(Social/Recreation  Workers)  WM  BM  HisM  AmlM  AmlF 
Program  Objective:  Social  Workers 

Professional  Specialty 

(Elem/Secondary  Teachers)  WM  BM  BF 

Program  Objective:  Teacher 


Professional  Specialty 
(Physicians,  Dentists) 

WF  BF 

Program  Objective:  Physican 

Professional  Specialty 
(Registered  Nurses) 

WM  BM 

Program  Objective:  None 

Professional  Specialty 
(Pharmacist,  Dieticians) 

WM  BM  BF  HisM  HisF  Am.IM 
Program  Objective:  Dieticians 

Adm  Support 

WM  BM  His  M Am.Ind.  M 

Program  Objective:  None 

Post  Mortem  Medicolegal  Examination  Division 


D EH  NR  1995  Workforce 


#Employees  (25) 


Officials/Administrators  3 

White  Male  3 

Management  Related  1 

White  Male  1 

Professional  Specialty  5 

White  Males  3 

White  Female  1 

Asian  Male  1 

Technicians/Technologists  7 

White  Males  3 

White  Females  4 

Administrative  Support  8 

White  Females  4 

Black  Females  3 

Asian  Female  1 

Skilled  Crafts  1 

White  Male  1 


Total  of  Full-time  Employ  ggs  2^ 

Area(s)  of  Underutilization 

SOC  Categories  Demographic  Groups 

Professional  Specialty  WF  BF 

Program  Objective:  None 


(Over) 
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Post  Mortem  Medicolegal  Examination  Division 
EEO  Program  Objectives- 1996 


Techn/Techt 


Adm  Support 


BM  BF 

Program  Objective:  Techn  Series 


WM  BM 

Program  Objective:  None 


state  of  Center  for  Health  Statistics 


DEHNR  1995  Workforce 


Officials/Administrators 

2 

White  Male 

1 

Black  Male 

1 

Management  Related 

7 

White  Males 

3 

White  Females 

3 

Black  Female 

1 

Professional  Specialty 

41 

White  Males 

19 

White  Females 

15 

Black  Male 

1 

Black  Females 

4 

Asian  Male 

1 

Asian  Female 

1 

Technicians/Technologists 

5 

White  Males 

2 

White  Females 

2 

Black  Male 

1 

Administrative 

Support 

61 

White  Males 

3 

White  Females 

39 

Black  Males 

5 

Black  Females 

14 

Skilled  Crafts 

1 

White  Female 

1 

ill 
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State  Center  for  Health  Statistics 
EEO  Program  Objectives- 1996 


SOC  Categories 
Management  Related 

Professional  Specialty 
(Computer,  Mathematical) 


Professional  Specialty 
(Social  Scientists,  Planners) 


Techn/Techt 
(Techn,  except  health) 


Adm  Support 


Area(s)  of  Underutilization 

Demographic  Groups 
BM 

Program  Objective:  None 


WF  BM  BF 

Program  Objective:  Statistican/Analyst  Programmer 


WM  BM 

Program  Objective:  None 


BF 

Program  Objective:  None 


WM  BM 

Program  Objective:  Information  Processing  Assistant 


*NATURAL  RESOURCES 


Programs  with  five  or  fewer  employees  are  not  analyzed. 


NC  Aquariums 

DEHNR  1995  Workforce 


0 5 10  15  20  25 

#Employees  (46) 


Officials/Administrators 
White  Males  3 

Professional  Specialty 
White  Males  1 1 

White  Females  6 

Black  Female  1 

Hispanic  Female  1 

T echnicians/T  echnologists 
White  Females  4 

Administrative  Support 
White  Female  1 1 

Service  Occupations 
White  Males  2 

White  Females  2 

Black  Male  1 

Black  Female  1 

Skilled  Crafts 
White  Males  3 

Total  # of  Full-time  Employees 


3 

19 


4 

11 

6 


3 

46 


Area(s)  of  Underutilization 


SOC  Categories  Demographic  Groups 

Professional  Specialty 

(Elem/Secondary  Teachers)  WF  BM  BF 

Program  Objective:  None 

Administrative  Support  WM  BM  BF 

Program  Objective:  None 


Forest  Resources  Division 


DEHNR  1995  Workforce 


Officials/Administrators 

3 

White  Males 

3 

Management  Related 

5 

White  Males 

2 

White  Females 

3 

Professional  Specialty 

94 

White  Males 

86 

White  Females 

5 

Black  Male 

1 

Asian  Male 

1 

Am.  Ind.  Male 

1 

Technicians/Technologists 

13 

White  Males 

12 

White  Female 

1 

Administrative  Support 

57 

White  Male 

1 

White  Female 

48 

Black  Male 

1 

Black  Females 

6 

Am.  Ind.  Female 

1 

Firefighters,  Police/Guards 

101 

White  Males 
White  Female 

89 

1 

Black  Males 
Am.  Ind.  Male 

10 

1 

Service  Occupations 

3 

White  Male 
White  Females 

1 

2 

Skilled  C'rafis 

White  Males 

331 

364 

White  l emales 

10 

Page  Two 
Forest  Resources 
EEO  Planning:  1996 


Black  Males  19 

Black  Female  1 

Am.  Ind.  Males  3 

Total  # of  Full-time  Employees  WO 


Area(s)  of  Underutilization 

SOC  Categories 

Demographic  Groups 

Management  Related 

BF 

Program  Objective:  None 

Professional  Specialty 
(Natural  Scientists) 

WF  BM  BF  HisM  Am.  Ind.  F 

Program  Objective:  Forester 

Techn/Techt 
(Techn,  except  Health) 

WF  BM  BF 
Program  Objective:  None 

Administrative  Support 

WM  BM 

Program  Objective:  None 

Firefighters,  Police 

WF  BF  HisM  HisF  AmInd.F 

Program  Objective:  None 

Skilled  Crafts 

WF  BM  BF  HisM  HisF  AsM  AsF  Amind  F 

Program  Objective:  Forest  Tech.Trainee,  Skilled  Craft  Series 

Marine  Fisheries  Division 


DEHNR  1995  Workforce 


OfTicials/Administrators 
White  Males  9 

Management  Related 
White  Males  8 

White  Female  1 

Professional  Specialty 
White  Males  26 

White  Females  6 

Black  Male  1 

Technicians/Technologists 
White  Males  33 

White  Females  9 

Administrative  Support 
White  Male  1 

White  Females  25 

Black  Females  2 

Firefighters,  Police 
White  Males  35 

Black  Male  1 

Hispanic  Male  1 

Am.  Indian  Male  1 

Skilled  Crafts 
White  Male  18 

Am.  Indian  Male  1 

Ttftal  gf full-time  Employees 


9 

9 

33 


42 

28 


38 


19 

128 


(Over) 


SOC  Categories 

Area(s)  of  Underutilization 

Demographic  Groups 

Officials/Administrators 

WF  BM  BF 
Program  Objective:  None 

Management  Related 
(Inspectors,  Compliance) 

WF  BM  BF 
Program  Objective:  None 

Professional  Specialty 

WF  BM  BF 

Program  Objective:  None 

Techn/Techt 
(Science  Techt) 

WF  BM  BF 
Program  Objective:  None 

Adm  Support 

WM  BM  BF 
Program  Objective:  None 

Firefighters,  Police 

WF  BM  BF 
Program  Objective:  None 

Skilled  Crafts 

WF  BM  BF 
Program  Objective:  None 

NC  Museum  of  Natural  Sciences 


DEHNR  1995  Workforce 


Officials/Administrators  1 

White  Female  1 

Professional  Specialty  24 

White  Males  1 5 

White  Females  9 

Technicians/Technologists  1 

White  Male  1 

Administrative  Support  9 

White  Females  5 

Black  Male  1 

Black  Females  3 

Firefighters,  Police  2 

Black  Male  1 

Black  Female  1 

Skilled  Crafts  1 

White  Male  1 

Total  H of  rull-timc  Employm  2S 

Area(s)  of  Underutilization 

SOC  Catetzories  Demographic  Groups 

Professional  Specialty 

(Librarians,  Archivists)  WF  BM  BF 

Program  Objective:  Curator 


Adm.  Support 


WM 

Program  Objective:  None 


Parks  & Recreation  Division 


DEHNR  1995  Workforce 


Officials/Administrators 


White  Males  6 

White  Females  1 

Management  Related 
White  Males  2 

White  Female  1 

Professional  Specialty 
White  Males  1 8 

White  Females  14 

T echnicians/T  echnologists 
White  Males  2 

Administrative  Support 
White  Male  2 

White  Female  35 

Black  Females  6 

Am.  Indian  Female  1 
Firefighters 
White  Males  62 

White  Females  20 

Black  Males  7 

Black  Female  1 

Am.  Indian  Male  1 

Service 

White  Female  1 

Black  Male  2 

Skilled  Crafts 
White  Males  83 

White  Females  8 

Black  Males  9 


7 

3 

32 

2 

44 


91 


3 

100 


Total  # of  Full-time  Employees 


282 


Page  Two 

Parks  and  Recreation 
EEO  Program  Objectives- 1996 


SOC  Categories 

Officials/ Administrators 

Professional  Specialty 
(Natural  Scientists) 

Administrative  Support 
Firefighters/Police 
Skilled  Crafts 


Area(s)  of  Underutilization 


WF  BM  BF 
Program  Objective:  None 


BM  BF 

Program  Objective:  None 

WM  BM 

Program  Objective:  None 


(2)WF  BM  BF  HisM 

Program  Objective:  Parks/Recreation  Ranger  Trainee 


(1)WF  (1)BM  BF  HM  HF  AmM  Am  F 

Program  Objective:  Skilled  Craft  series 


Soil  & Water  Conservation  Division 


DEHNR  1995  Workforce 


#Employees  (41) 

Officials/Administrators  2 

White  Males  2 

Management  Related  1 

White  Male  1 

Professional  Specialty  24 

White  Males  1 8 

White  Females  4 

Black  Males  2 

Technicians/Technologists  10 

White  Males  5 

White  Females  4 

Black  Male  1 

Administrative  Support  4 

White  Females  3 

Am.  Indian  Female  1 
Total  # of  Full-time  Employees  41 

Area(s)  of  Underutilization 

SOC  Categories  Demographic  Groups 

Professional  Specialty  WF  BF 

Program  Objective:  None 


Techn/Techt 

(Engineering) 


WF  BF 

Program  Objective:  None 


NC  Zoological  Park 


DEHNR  1995  Workforce 


#Employees  (249) 


Officials/Administrators 

1 

White  Male 

1 

Management  Related 

6 

White  Males 

2 

White  Female 

3 

Am.  Indian  Female 

1 

Professional  Specialty 

20 

White  Males 

12 

White  Females 

8 

Technicians/Technologists 

40 

White  Males 

19 

White  Females 

19 

Black  Female 

1 

Hispanic  Male 

1 

Marketing  Occupations 

2 

White  Male 

1 

White  Female 

1 

Administrative  Support 

40 

White  Males 

3 

White  Females 

33 

Black  Male 

1 

Black  Females 

3 

Firefighters,  Police 

19 

White  Males 

13 

White  Females 

4 

Black  Male 

1 

Black  Female 

1 

Service  Occupations 

19 

White  Males 

8 

White  Females 

10 

1 


Black  Male 

Skilled  Crafts 
White  Male  50 

White  Female  48 

Black  Male  4 

Total  # of  Full-time  Employees 


102 


249 


SOC  Categories 


Area(s)  of  Underutilization 


Management  Related 

(Inspectors,  Compliance)  BM  BF 

Program  Objective:  None 


Professional  Specialty  BM  BF 

Program  Objective:  None 


Techn/Techt 

(Science  Techt)  BM  BF 

Program  Objective:  None 


Adm  Support  WM  BM  BF 

Program  Objective:  None 

Firefighters,  Police  WF  BM  BF 

Program  Objective:  None 


Service  Occupations  BM  BF 

Program  Objective:  None 


Skilled  Crafts  BM  BF  HisM  HisF  Ami  M 

Program  Objective:  None 


AmlF 


1995  Division-Level  Program  Objectives 
Administration 
Environmental  Protection 
Health 

Natural  Resources 


*ADMINISTRATION 


Programs  with  five  or  fewer  employees  are  not  analyzed. 
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* Programs  with  five  or  fewer  employees  are  not  analyzed. 
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